
PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City. KS

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL Ii I Measurement All CLECs SWBT 80%

46 - 01 No of # Trouble % Trouble % Trouble Z-Value
7.0%

Orders Reports Reports Reports

Nov-99 70 a 00% 161:1fo -105 6.0%
Oec-99 97 1 10% 15% -a 37

Jan-OO 93 1 1 l ll/o 03% 130
50%

Feb-OO 10 a 03% -a 17
----

00% 40% - - - - - -SWBT
Mar-OO 150 a 0.0% 05% -a 91 __ AIICLECs

Apr-OO 51 1 2.0% 07% 1 02 30% --_..~_ .._--

May-OO 124 a 00% 05% -081
..

20%
Jun-OO 29 2 69% 06% 349 ... ,

Jul-OO 14 a 0.0% 27% -062 10%

~-----
. - _."

.. - -. - - ~. /Aug-OO 37 a 00% '.0% -063
00%

Sep-OO 62 a 00%, 11%1 -082 en en 0 0 0 0 0 0 0 0 0 0

18%
en en 0 0 9 9 ~

0 9 0 9 0
Oct-OO 128 1 08% -0 84 :. u C: .6

'" 0. C:
~

0, 0- t;
0 '" !!; '" '" ~ " w

I Totalll 8651 61 07%1 09%1
z 0 u. ::;: « ::;: « en 0

12 Mo

Olgltal Subscriber line (OSLI i:IMeasurement All CLECs SW8T 12%

46 -02 No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 10% ..

Nov-99 a a nfa 39% nfa

Oec-99 a a nfa 38% nfa 8%
Jan-OO a a nfa 48% nfa

Feb-OO a 0 n/a 37 % nfa
----------

6% :.... "SWBT ,
Mar-OO 0 a nfa 23% nfa : I

~A"CLECs:

Apr-OO 3 0 00% 24% -027
4% _ ....- -.- ,

May-OO 0 0 nfa 29% nfa

Jun-OO 1 a 00% 102% -0 34 .- .-
2%

Jul-OO a a nfa 88% nfa

Aug-OO a a nfa 42% nfa

a a 41% nfa

I

0%
Sep-OO nfa en en 0 0 0 0 0 0 0 0 0 0

a a nfa 6.2% nfa ~
en 0 0 9 9 ~

0 9 0 0 0
Oct-OO U C: .6

'" 0. C:
~

0, 6. t;
0 w .!1 ,v '" ~ " '"I 12 Mo. TOla111 41 01 00'1.1
z 0 Lc ::;: « ::;: « Vi 0

I

DDS I

II Measurement All CLECs SWBT I 10000% .

46 - 03 No of # Trouble % Trouble % Trouble Z-Value
I 9000%

Orders Reports Reports Reports

00% nfa
8000%

Nov-99 a 0 nfa

Oec-99 a 0 nfa n/a nfa 7000%

Jan-OO a 0 nfa n/a nfa 60.00%

Feb-OO a a nfa 00% n/a 50.00% ~'S~
Mar-OO 1 a 00% nfa nfa L. AIIC;LECs!4000%
Apr-OO a a nfa nfa nfa

May-OO a a nfa nJa nfa 3000%

Jun-OO a 0 nla nfa nla 20.00%

Jul-oo 0 a nfa nfa n/a 1000%
Aug-OO a a nfa nfa n/a

Sep-OO a a n/a nfa nla
000%

en en 0 0 0 0 0 0 0 0 0 0

Ocl-OO a a nfa nfa nfa ~
en 9 9 9 9 0 0 <;> 0 0 0u C .0 :;; 0. >. C:

~
0, 6. t;

0 '" !!; '" '" ~ " '"I 12 Mo. TOlad I I 01 00'1.1 00%1
z 0 u. ::;: « ::;: « en 0

1

OSl

IMeasurement All CLECs SWBT 600%

46 -04 No 01 # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reporls 500%

Nov-99 0 0 nla 00% n/a

Oec-99 a 0 nfa 00% nfa 40.0%
Jan-OO a a nfa 00% nfa

Feb-OO a a nfa 00% nla 300% p_---:-:sw-B'f-l
Mar-aD a a n/a 00% n/a

!--=_A~C;LEC~
Apr-OO a a nfa 00% nfa

200%
May-OO a a n/a nfa nla
Jun-OO a a nla 00% nfa

100%
Jut-OO a a nla 00% nfa

Aug-oO 2 1 500% 00% 087
00%Sep-oO a 0 nfa n/a nfa en en 00 0 0 0 0 0 0 0 0

OCI-OO 6 0 00% 00% 000 ~
en 9 0 9 9 ~ 9 9 0 <;> <;>u c .6 :;; 0- c

~
0, 0- U

I
0 w .!1 '" '" ~ " '"12 Mo Totalll 81 I 12501.1 00%1
z 0 u. ::;: « ::;: « en 01
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Provisioning. Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DS3 I

IIIMeasurement All CLECs SWBT 1000%
I

46 - 05 No of # Trouble % Trouble % Trouble Z-VaJue 900%
Orders Reports Reports Reports

80.0%
Noy-99 a a nla 00% nla

Dec-99 0 0 n/a 00% nla 700%

Jan-OO 0 0 n/a n/a n/a 600%

Feb-GO 0 0 n/a n/a n/a
-- ---" -----

500% • - - - - -SWBT
Mar-OQ 0 0 n/a n/a n/a ,_AIICLECs400%

~---------'-"'----'-

Apr-GO a 0 n/a n/a n/a

May-DO 0 0 n/a n/a n/a 300%

Jun-OO 0 0 n/a n/a n/a 200%

Jul-OO 0 0 n/a n/a nla 100%
Aug-OQ 0 0 nia n/a n/a

00%
Sep-GO 0 a n/a nla n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-GO a 0 n/a ':; '" 0 0 <;> <;> 0 0 9 0 0 <;>
n/a n/a " C .6 Ii; 0. >. c

~
Cn a. u0 " ~ " '" .;; ::J "

1 TOlal! 1 01 01 nlal 00%1
z D u. ::;; « ::;; « '" 0

12 Mo

ISDN - BRIIMeasurement All CLECs SWBT 180%

46 -06 No of # Trouble % Trouble % Trouble Z-Value 160%
Oraers Reports Reports Reports

Noy-99 14 1 7 1% 51% 032 14,0%

Dec-99 16 0 00% 47% -088 12.0%

Jan-DO 25 1 40% 47% -016
100% ~SWBTIFeb-DO 10 1 100% 42% 0.84 I '

Mar-OO 14 1 71% 24% 099 80% !_AIICL~

Apr-GO 20 3 150% 27% 244 60% 1\ ..
.' .

May-GO 19 1 53% 40% 026 . - .... . - . ' .
Jun-OO 7 0 0,0% 34% 000 40% . -.- -, ' .

... - _.' .
Jul-OO 12 1 8.3% 80% 004 20°/0

Aug-DO 22 a 0.0% 30% -082
00%

Sep-OO 19 0 00% 67% -1 17
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 12 2 16.7% 66% 1.34 '" '" 0 0 9 'i' 'i <;> <;> 0 <;> 0
>- " C .6 Ii; 0. c:

~
Cn a. {;

0 " ~ " '" .;; ::J "I Totall I 190 I I 58%1 47%1
z D u. ::;; « ::;; « '" 0

12 Mo 11

ISDN· PRIIMeasurement All CLECs SWBT 02%

46 - 07 No of # Trouble % Trouble % Trouble Z-Value 02% ..
Orders Reports Reports Reports

Nov-99 0 0 nia 01% n/a 01%

Dec-99 1 0 00% 01% -003 01%
Jan-DO 0 0 n/a 00% n/a

01% !..... 'SWBT IFeD-DO 0 0 n/a 0.1% nia

Mar-DO 0 0 n/a 01% n/a 01% I_AIICLECs

Apr-DO 0 0 nla 00% nia 0.1% --j
May-DO 23 0 00% 00% 000 I .-
Jun-OO 0 0 n/a 00% nla 00%

Jul-OO 0 a n/a 0.2% n/a 0.0%
Aug-DO 0 0 n/a 01% n/a -,

00%
Sep-OO 24 0 00% 0.1% -016

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 24 0 00% 00% 000 ':; '" 9 0 <;> 9 'i 'i' 9 <;> <;> 0

" c: .6 Ii; 0. c:
~

Ol a. 130 " ~ " '" .;; ::J "I Totalll 721 01 00%1 01'1,1
z D u. ::;; « ::;; « '" 0

12 Mo

UNE Loop and Port Combination - ISDNIMeasurement All CLECs SWBT 9.0%

46 -08 No of # Trouble % Trouble % Trouble Z-Value 80%
Orders Reports Reports Reports '-. ,

Noy-99 0 a nia 51% n/a 70%

Dec-99 0 0 nla 47% n/a 6.0%

Jan-DO a 0 nJa 47% n/a

Feb-OO
50%

F~WBll0 a n/a 42% nla . - _ ..
Mar-OO 0 0 nia 24% n/a 40% . ,--+--All ClECs i
Apr-DO 0 0 n/a 2,7% n/a 30% "

May-GO a 0 n/a 40% n/a ,- . ..
Jun-OO 0 0 n/a 34% n/a 20%

Jul-oO 0 0 n/a 80% n/a 10%
Aug-GO 0 0 nia 30% n/a

00%Sep-OO 0 a n/a 67% n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-GO 0 0 n/a 66% n/a ':; '& 0 9 9 <;> 'i 0 <;> <;> 0 s:i: .0 Ii; 0. C
~

Ol a.
I

0 " ~ " .. .;; ::J " 012 Mo TOla" I 01 01 n/al 47%1
z D u. ::;; « ::;; « '"
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

VGPL I I~ t Measurement All GLECs SWBT I 1200'% I

47 - 01 No of # MIssed % Missed % Missed Z-Value

Orders Due Dales Due Dates Due Dates i 1000%

Nov-99 70 0 000% 116% -091 i
Dec-99 97 0 000% 000% 000 ! 800%; I
Jan-OO 93 0 000% 000% 000 I

I

-------

Feb-OO 10 0 000% 009% -D 10 600%
- - - - - -SWBT

Mar-OO 150 0 000% 000% 000 _AIICLECs
I ~_._.--_. --

Apr-DO 51 0 000% 0.00% 000 i
400%

May-oO 124 4 323% 042% 341 A/Jun-OO 29 0 000% 000% 000

I
200%

Ju!-OO 14 0 000% 323% -068

Aug-oo 37 4 1081% 000% 1066
000%

Sep-oo 62 1 161% 011% 255
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-oo 128 0 000% 1.47% -1 38 ";: '" 0 9 9 9 ~
0 9 0 0 0

U i:: D iii a i::
~ '" "- u0 '" ~ '" '" .;; ~ '"I 12Mo Totalil 8651 91 104'/,1 035%1

z Cl "- ::;; <{ ::;; <{ (f) 0

D,gllal SubSCriber Line (DSL) 1

I IMeasurement A!I GLECs SWBT 350%

47 - 02 No of # Missed % MIssed % Missed Z~Value

Orders Due Dales Due Dates Due Dates 300% ", .
Nov-99 0 0 n/a 236% n/a

Dec-99 0 0 n/a 308% n/a
250%

Jan-OO 0 0 n/a 053% n/a
200%

Feb-OO 0 0 n/a 000% n/a I.'-~--SWBT I

Mar-oo 0 0 n/a 0.14% n/a 150% _AIIGLECs'

Apr-oo 3 0 000% 014% -007

May-OO 0 0 n/a 008% n/a 100% "

Jun-OO 1 0 0.00% 117% -011

Ju!-OO 0 0 n/a 000% nla 050%

Aug-OO 0 0 n/a 000% nla .- _ ....
Sep-OO 0 0 n/a 000% nla

000%

'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 0 nla 000% n/a 0; '" 0 9 9 9 0 0 9 0 9 9
U i:: D iii a >. i::

~ '" c- 130 '" ~ '" '" ~
~ '"I Totalll 41 01 000%1

z Cl "- ::;; <{ ::;; <{ (f) 0
12 Mo.

DDSIMea:urement All GLEGs SWBT 100.00%

41 - 03 No. of # MISsed "/0 Missed % Missed Z-Value 9000%
Orders Due Dates Due Dates Due Dales

80.00%
Nov-99 0 0 nla 00% n/a

Dec-99 0 0 nla n/a n/a 7000%

Jan-OO 0 0 n/a n/a nla 6000%

Feb-OO 0 0 n/a 00% n/a
1- - - - - -SWBT-i

5000%
!_AIIGLECsJMar-OO 1 0 00% n/a nla

Apr-oo 0 0 n/a n/a n/a
40000

/0

May-OO 0 0 n/a nla nla 3000%

Jun-oo 0 0 nla nla nla 2000%

Jul-OO 0 0 nla nla n/a
1000%

Aug-oo 0 0 nla nla nla

Sep-OO 0 0 nla n/a nla
000%

'" '" 0 0 0 0 0 0 0 9 0 0

Oct-OO 0 0 nla nla nla 0; '" 0 9 ~ 9 ~
0 9 0 9U C: D a i::

~
0> "- 130 '" ~ '" '" '" .;; ~ '"1 Totalll 1 01 00,/,1 00%1

z Cl "- ::;; <{ ::;; <{ (f) 0
12 Mo. 1

DS1

i( Measurement All GLEGs SWBT 12000%

47 - 04 No of # Missed lljl;l Missed % Missed Z-Value

Orders Due Dates Due Dales Due Dates 10000%

Nov-99 0 0 nla 00% nla

Dec-99 0 0 nla 0.0% n/a 8000%
Jan-oo 0 0 nla 00% n/a

Feb-oo 0 0 nla 00% nla 6000% 1~:;::EcslMar-OO 0 0 n/a 00% n/a
~--~----~

Apr-oo 0 0 nla 00% nla

May-OO
4000%

0 0 n/a n/a n/a

Jun-DO 0 0 n/a 00% n/a

Jul-OO 0 0 n/a 00%
2000%

nla

Aug-OO 2 2 1000% 1000% 000 \
Sep-oo 0 0 nla nla nla 000%

Oct-OO '" '" 0 0 0 0 0 0 0 0 0 0
6 0 0,0% 00% 000 ;: '" 9 9 9 9 ~ 9 9 0 0 9U c: D iii is. c:

~
in "- 130 " <1l

I 12 Mo. Totalll 81 21 250%1 56%1
z Cl ~ '" ::;; <{ .;; ~ '" 0"- ::;; <{ (f)

271 - No. 47a



PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning· Specials (Resale) Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities

- - - - - -SWBT

_AIICLECs
'---" -_ .... '

8
Q.
'"(j)

o
o

'"~<l;

o
<;>

~

o
<;>
c.
<l;

o
<;>
ro
~

o
o
j,

'"u.

o
<;>
c:
!;

'"'"u
'"o

0% ...-+--+--+--+--+--+--+--+--+--+--.

'"'""oZ

80%

50%

90%

30%

20%

40%

70%

60%

10%

I 100% .------------------I

nla, I
n/a, I

nia

nla

Z-Value i
i

n/a I

n/a I
nla

n/a

n/a

nla

nia

nia

n/a

00%

0.0%

n/a

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

SWBT

% Missed

Due Dates

n/a

n/a

n/a

n/a

n/a

nla

nla

n/a

n/a

n/a

n/a

n/a

nlal

DS3

% Missed

Due Dales

o
o
o
o
o
o
o
o
o
o
o
o

01

All CLECs

# Missed

Due Dates

o
o
o
o
o
o
o
o
o
o
o
o

01

No of

Orders

Nov-99

Dec-99

Jan-OO

Feb-GO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-GO

Sep-OO

Oct-OO

I 12 Mo Totalll

II Measurement

1\ 47 - 05

[I Measurement

II 47 - 06 No of

Orders

All CLECs

# Missed

Due Dates

ISDN - BRI

% Missed

Due Dates

SWBT

% Missed

Due Dates

Z-Value

9%,-------------------------,
8%

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jui-OO

Aug-OO

Sep-OO

Oel-OO

I 12 Mo TotalI I

14

16

25

10

14

20

19

7

12

22

19

12

190 I

o
1

o
o
1

o
1

o
1

1

a
o

51

0,0%

6.3%

00%

00%

71%

00%

53%

00%

83%

4.5%

0.0%

0.0%

25%

08%

24%

0.7%

08%

0.0%

0.8%

06%

1,4%

20%

11%

17%

-0.60

176

-078

-027

187

000

156

-020

163

0.81

-0 46

-045

7%

6%

4%

3%

2%

1%

~SWBr:

'-All CLECsJ

70%

90%

60%

o
<;>
u
o

8
Q.

'"(j)

o
<;>

~

o
<;>
ro
~

g
.6

'"u.

Q)

~
'"o

0% ....-+--+--+--+--+--+--+--+--....- ....---..

~
o

Z

40%

30%

20%

50%

10%

80%

100% -,--------------------......

n/a

000

n/a

nla

n/a

n/a

000

n/a

n/a

n/a

000

000

Z-Value

0.0%

00%

00%

00%

00%

00%

0,0%

00%

00%

0.0%

0,0%

00%

SWBT

% Missed

Due Dates

n/a

00%

nla

n/a

n/a

n/a

00%

n/a

n/a

n/a

00%

00%

% Missed

Due Dates

ISDN - PRI

o
a
o
a
o
o
o
a
a
o
o
o

01

# Missed

Due Dales

All CLECs

o
1

a
a
o
o

23

o
o
o

24

24

721

No of
Orders

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-GO

Apr-OO

May-OO

Jun-GO

Jul-OO

Aug-OO

Sep-GO

Oct-OO

I 12 Mo Totalll

,I Measurement

II 47 - 07

UNE Loop and Port CombInatIon - ISDN

All CLECs SWBT

# Missed % MIssed % Missed
Due Dates Due Dates Due Dales 3%

1%

1%

~.'.-~-=swBTJ
_AIICLECsl

g

'":J<l;

o
<;>

~

~

"'"o

2%

2%

3%,....---------------------_

..
0%+--+--....- ....- ...- ...- ..- ..- ....- ....--4_-..

'"'):
o
Z

n/a

nla

n/a

n/a

nla

n/a

n/a

nla

nla

n/a

n/a

n/a

Z-Value

25%

0.8%

24%

07%

08%

00%

08%

06%

14%

2.0%

11%

17%

n/a

n/a

nla

nla

n/a

nla

n/a

nla

n/a

n/a

nla

n/a

nlal

o
a
a
o
o
a
o
a
o
a
o
o

01

o
o
a
o
a
o
o
a
o
o
o
a

o I

No of

Orders

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-GO

Apr-OO

May-oO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

OCI-OO

I 12 Mo Tota" I

II Measurement
II 47 - 08
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPL

I It Measurement ( All CLECs SWBT 100% I
47 - 09 # Missed # Missed % Missed % MIssed ZNalue 90%

Due Dates > 30 Days > 30 Days > 30 Days

Nov-99 0 0 n/a 0.0% n/a
80%1

Dee-99 0 0 n/a nla nla 70%

Jan-00 0 0 nfa nla n/a 60%

Feb-00 0 0 nla 0.0% n/a
- ---------

50% - - - - - -SWBT
Mar-QO 0 0 nla n/a nla --+--AIiCLECs40% -- - -, ------ ---"
Apr-00 0 0 nla nla nia

May-00 4 0 00% 00% 000 30%

Jun-OO 0 0 nla nfa nia 20%

Jul-OO 0 0 nla 00% nla 10%
Aug-00 4 0 00% nia nia

00% 000
0%

Sep-OO 1 0 00%
'" '" 0 0 0 0 0 0 0 0 0 0

Oet-OO 0 0 nla 00% nla '<' '" 0 0 9 9 9 9 9 9 0 0
> U i: ;, ffi 5- >. c

~ '" "- 130 '" ~ '" '" -'; ::> "I Total! 1 91 01 00%1 00%1
z 0 u- ::;; « ::;; « if) 0

12Mo

Digital Subscriber Line (DSL)IMeasurement All CLECs SWBT 30%

47 -10 # Missed # Missed % Missed % Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 25% ..
Nov-99 0 0 nla 00% nla

Oee-99 0 0 n/a 250% nla 20%
Jan-OO 0 0 n/a 00% nla

n/a --Feb-OO 0 a n/a nla 15% - - - - - -SWBT
Mar-OO a a nla 00% nla

--+--AIICLECs
Apr-00 0 a nia 00% nla

10%
May-00 0 0 n/a 00% n/a

Jun·OO a a nla 00% nla
5%

Jui-OO a a nla n/a nla

Aug·OO a a nla nla nla
0%

Seo-OO a a n/a nia nla
'" '" 0 0 0 0 0 0 0 0 0 0

~ '" 9 0 'Z 'Z ~
0 9 0 0 9

Oet-00 a a n/a n/a n/a U c: ;, C:
~

6> "- t50 " ~ '" '" "- '" -'; ::> '"I Total I I 01 01 n/al
z 0 u- ::;; « ::;; « if) 0

12 Mo

DDSII Measurement All CLECs SWBT 100%

47 - 11 # Missed # Missed % Missed % M,ssed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Nov-99 a 0 nla n/a nla

Dee-99 0 0 nla n/a nla 70%

Jan·OO 0 0 nla nia nla 60%

Feb-OO 0 0 n/a nia n/a 50% i......SW;:J
Mar-OO 0 0 nla nla n/a I • ~LECs40%
Apr-OO a 0 n/a nla n/a

May-OO 0 0 n/a nia n/a 30%

Jun·OO 0 0 nia n/a nia 20%

Jul-00 0 0 nia nia n/a 10%
Aug·OO a 0 nla n/a nla

0%
Sep·OO 0 a nla n/a nia

'" '" 0 0 0 0 0 0 0 0 0 0

Oel-OO ~ '1; 9 0 'Z 9 ~ 9 9 9 9 20 0 nla n/a n/a c .6 5. c
~ '" c-o " ~ " '" '" -'; " " ~

I TotalI I 01 01 n/al nlal
z 0 u- ::;; « ::;; « (I)

12 Mo

DSl

I IMeasurement All CLECs SWBT 100%

47 -12 # Missed # Missed % MIssed % Missed Z·Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

Nov-99
80%a 0 nla nla nla

Dee-99 0 a n/a nia nia 70%

Jan·OO 0 a n/a nia nia 60%

Feb·OO a 0 n/a nla nla 50% f··· 'SWBT I
Mar-00 0 0 n/a nia nla

40% I--+--AIiCLECs,
Apr-OO 0 0 n/a n/a n/a ~-----~

May·OO 0 a n/a nla n/a 30%

Jun-QO 0 0 nJa n/a n/a 20%
Jul-00 0 0 nla n/a nla 10%

Aug-0O 2 a 00% 00% 000
Sep·OO 0 0 n/a nla n/a

0%

'" '" 0 0 0 0 0 0 0 0 0 0
Oet-00 a 0 nia n/a n/a ~ '" 0 0 9 'Z ~ 9 9 9 0 2u i: ;, rn c

~ '" "-
I Totalll

a " ~ '" "- '" -'; " '" ~12 Mo 21 01 00%1 00%1
z 0 u- ::;; « ::;; « if)

271 - No. 47c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3 IIMeasurement All CLECs SWBT 100'%

47 - 13 # Missed # Missed c/o Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Nov-99 0 0 nla nla nla

Dec-99 0 0 nla nla nla 70%

Jan-OO 0 0 nla nla n/a 60%
------- -- ----

Feb-OO 0 0 nla nla nla 50% - - - - - -SWBT

Mar-oO 0 0 nla nla nla ' ____ AIICLECs
40% ~~-------

Apr-OO 0 0 nla nla nla

May-OO 0 0 nla nla nla 30%

Jun-OO 0 0 nla nla nla 20%

Jel-OO 0 0 nla nla nla 10%
Aug-OO 0 0 nla nla nla

0%
Sep-oO 0 0 nla nla n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO "; a> <;> <;> <;> <;>
~

<;> <;> 0 0 <;>
0 0 nla nla nla 0 c .0 to 5- c

~ '" a. 130 " ~ " <II
~ ~ "I Totad 1 01 01 n/al nlal

z 0 u. ::;: « ::;: « (f) 0
12 Mo

ISDN - BRIIMeasurement All CLECs SWBT 70%

47 - 14 # Missed # Missed % Missed % MIssed Z-Value
:

Due Dates > 30 Days > 30 Days > 30 Days 60%

Nov-99 0 0 nla 00% nla

001:1/0 000
50%

Dec-99 1 0 00%)

Jan-OO 0 0 nla 667% nla 40% -'~-~---l

Feb-OO 0 0 nla 0,0% nla I- - - - - -SWBT I
Mar-OO 1 0 0,0% 0.0% 000 30% I • All CLECs I

Apr-OO 0 0 nla nla nla

May-OO 1 0 0.0% 0.0% 000 20%

Jun-OO 0 0 nla 0.0% nla

Jul-OO 1 0 0.0% 0.0% 000 10%

Aug-OO 1 0 00% 00% 000
0%

Sep-OO 0 0 nla 00% nla a> a> 0 0 0 0 0 0 0 0 0 0

"; a> 0 0 <;> <;> ~
0 <;> <;> <;> <;>

Ocl-OO 0 0 nla 00% nla 0 C: ;, to 5- C:
~ '" 0. 130 " ~ " <II

~
~ "I 12 Mo TotalI I 51 01 00%1 69%1

z 0 u. ::;: « ::;: « (f) 0

ISDN - PRI

I,Measurement All CLECs SWBT 100%

47 - 15 # Missed # Missed % Missed % Missed Z-VaJue 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Nov-99 0 0 nla nla nla

Dec-99 0 0 nla nla nla 70%

Jan-OO 0 0 nla nla nla 60%

Feb-OO 0 0 nla nla nla 50%
I" - - - -SWBT I

Mar-OO 0 0 nla nla nla I----AII GLEGs I
40%

Aor-OO 0 0 nla nla nla

May-OO 0 0 nla nla nla 30%

Jun-OO 0 0 nla nla nla 20%

Jul-OO 0 0 nla nla nla 10%
Aug-OO 0 0 nla nla nla

0%
Sep-OO 0 0 nla nla nla a> a> 0 0 0 0 0 0 0 0 0 0

'" a> 0 <;> <;> <;> ~
0 <;> <;> 0 0

Oct-OO 0 0 nla nla nla ;, 0 C: .0 to 5- C:
~ '" a. i;

0 " ~ " rn
~ ~ "I Totalll 01 01 nlal nlal

z 0 u. ::;: « ::;: « (j) 0
12 Mo

UNE Loop and Port Combination - ISDN

I IMeasurement All GLEGs SWBT 70%

47 - 16 # Missed # Missed % Missed % Missed Z-Value
:

Due Dates > 30 Days > 30 Days > 30 Days 60% -

Nov-99 0 0 nla 00% nla

Dec-99 0 0 nla 00%
50 Cl/(l

nla

Jan-OO 0 0 nla 667% nla 40%
Feb-OO 0 0 nla 00% nla 1- .... -SWBT I
Mar-OO 0 0 nla 00% nla 30% I----AIiGLEGs
Apr-OO 0 0 nla nla nla

May-OO 0 0 nla 00% nla 20%
Jun-OO 0 0 nla 00%, nla
Jul-OO 0 0 nla 00% nla 10%

Aug-OO 0 0 nla 00% nla
0%Seo-OO 0 0 nla 00% nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla 0.0% nla "; a> 0 0 <;> <;>
~

0 <;> 0 <;> <;>0 c ;, to 5- C:
~ '" 0. 130 " ~ " rn

~
~ "I 12 Mo Totall I 01 01 nlal 69'1./

z 0 u. ::;: « ::;: « (j) 0

271 - No. 47d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

VGPLIMea~ure~enl I All GLEGs SWBT 100%

47 ~ ~"7 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

0 00%
80%

Nov-99 0 nla nla

Dec-9g 0 0 nla nla nla 70%

Jan-OO 0 0 nla nla nla 60%

Feo-OO 0 0 nla 0.0% n/a
---- ----- -

50% - - - - - -SWBT

Mar-OO 0 0 nla nla nla --+-- All GLEGs
40% --_ ...._-----

Apr-DO 0 0 nla nla nla

May-DO 4 0 00% 0.0% 000 30%

Jun..()O 0 0 nla nla nla 20%

Jul-DO 0 0 nla 00% nla 10%
Aug-OO 4 0 0.0% nla nla

00% 00% 000
0%

Sep-OO 1 0
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla 00% nla ': '" 0 0 Ci Ci 'l Ci Ci 0 Ci CiU C D OJ a c
~

in a. 130 '" 2J '" '" ~
~ '"I Total I I 91 01 00%1 00%1

z 0 ... ::;; <! ::;; <! <f) 0
12 Mo

Digital Subscriber line (DSL)

11 Measurement All GLEGs SWBT 100%

47 - 18 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
NDV-99 0 a nla 00% nla

Dec-99 0 0 nla 00% nla 70%

Jan-OO a 0 nla 00% nla 60%

Feb-OO 0 0 nla nla nla 50% '- - - - - -SWBT I

Mar-OO 0 0 nla 00% nla '--+--AII CLECs I40%
Apr-OO 0 0 nla 0.0% nla '-------~

May-OO 0 0 nla 00% nla 30%

Jun-OO 0 0 nla 00% nla 20%

Jul-OO a 0 nla nla nla 10%
Aug-OO 0 a nla nla nla

0%
Sep-OO 0 0 nla nla nJa

'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 Ci Ci 'l Ci Ci Ci 0 CiOct-OO 0 0 nla nla nla > U C D OJ a c
~

0> a. 130 '" 2J '" '" ~
~ '"I Totall I 01 01 nlal

z 0 ... ::;; <! ::;; <! <f) 0
12 Mo

DDS

II Measurement All CLECs SWBT 100%

47 - 19 # Missed # Missed % MIssed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nov-99 0 0 nla nla nla

Dec-99 0 0 nla nla nla 70%

Jan-DO a a nla nla nla 60%

Feb-OO 0 0 nla nla nla 50% 1- - - - - -SWBT 1
Mar-OO a 0 nla nla nla --+--AII CLECs

40%
Apr-OO 0 0 nla nla nJa

May-DO 0 0 nla nla nJa 30%

Jun-DO a 0 nla nla nla 20%

Jul-OO 0 0 nla nla nla 10%
Aug-OO 0 a nla nJa nla

0%
Sep-OO 0 0 nla nJa nla

'" '" 0 0 0 0 0 0 0 0 0 0

': '" 0 Ci Ci Ci 0 0 Ci Ci Ci 0
Oct-OO 0 0 nla nla nla e, C .0 OJ a >. c

:.:'i
0> 0- n0 '" 2J '" '" ~ ~ '"I 12 Mo Totalll 01 01 nlal nlal

z 0 ... ::;; <! ::;; <! <f) 0

DS1

• , Measurement All CLECs SWBT 100%

47 - 20 # Missed # Missed % Missed % MIssed Z-Value 90%
Due Dales > 90 Days > 90 Days > 90 Days

Nov-99 a a nla nla
80%

nla

Dec-99 0 0 nla nla nla 70%

Jan-OO 0 0 nla nla nla 60%

Feb-OO 0 a nla nla nla 50% ~::JMar-OO 0 0 nJa nla nla I--+--AII CLECs
Apr-OO 0 0 nla nla nla

40% -
May-OO 0 0 nla nla nla 30%

Jun-OO 0 0 nla nla nla 20%
Jul-OO 0 0 nla nla nla 10%

Aug-OO 2 a 00% 00% 000
Sep-OO 0 0 nla nla nla

OQ/o

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 nla nla nla '" '6 0 0 Ci Ci 0 0 Ci 0 0 c;>> C D OJ a >. c

:.:'i
in a. 13

I
0 '" 2J '" '" ~

~ '"12 Mo Totat! I 21 01 000101 00%1
z 0 ... ::;; <! ::;; <! <f) 0

271 - No. 47e



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

DS3
I III Measurement All CLECs SWBT 100%

47 - 21 # Missed # M!ssed % Missed % Missed Z-Value i 90%
Due Oates > 90 Days > 90 Days > 90 Days I

I
80%

Nov-99 0 0 nla nla nfa
I 70%Dec-99 0 0 nla nla n!a I

Jan-OO 0 0 nla nfa n!a I 6011
/0

-

Feb-OO 0 0 nla nla nfa

I

50% - - - - - 'SWBT

Mar-CO 0 0 nla nla nfa __ AIICLECs
40% ---- .._-- -' ..

Apr-OO 0 0 nJa nla nla
I

May-OO 0 0 nla nla nla 30%

Jun.()O 0 0 nla nla nla I 20%

JUi-OO 0 0 nla nfa nla 10%
Aug-CO 0 0 nla nfa nla

0%
Sep-OO a 0 nla nla nla

'" '" 0 0 0 0 0 0 0 0 0 0

a nla '" '" 9 9 9 9 ~
0 9 0 0 0

Oct-OO a nla nJa >- U c: .0 ffi is. i:
~

6> 6. U0 Ql
~ Ql '" .;; " ID

1 12 Mp Totail I 01 01 n/al nlal
z 0 '" ::;; < ::;; < CIl 0

ISDN - BRI

I
iIMeasurement All CLECs SWBT 100%

47 - 22 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nov-99 a 0 nla 00% nla

Dec-99 1 a 00% 00% 000 70%

Jan-OO a 0 nla 00% nla 60%

Feb-OO a 0 nfa 00% nla 50%
~:-:--=--SWBTI

Mar-OO 1 0 00%, 00% 000 i__AII CLECs!
40%

Apr-CO 0 0 nla nla nla

May-CO 1 0 00% 00% 000 30%

Jun-CO 0 0 nla 00% nla 20%

Jul-CO 1 0 00% 00% 000 10%
AU9-00 1 0 00% 0.0% 000

0%
Sep-OO 0 0 nla 0.0% nla en '" 0 0 0 0 0 0 0 0 0 0

en '" 9 0 9 9 9 0 9 9 9 9Oct-OO a a nla 0,0% nla >- U c D ffi is. >- i:
~

0> Q. U0 ID
~

Ql '" .;; " ID

1 Totall I 51 01 00%1 00%1
z 0 '" ::;; < ::;; < CIl 0

12 Mo

ISDN - PRI

!IMeasurement All CLECs SWBT 100%

47 - 23 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nov-99 a 0 nla nJa nla

Dec-g9 a 0 nla n/a nla 70%

Jan-OO 0 0 nla nla nla 60%

Feb-OO 0 0 nla nla nla 50% ~ -'-,- ~~~~~:ECS I
Mar-OO 0 0 nla nJa nla

40%
Apr-CO 0 0 nla nla nla

May-OO 0 0 nJa nla nJa 30%

Jun-OO 0 0 nJa nla nla 20%

Jul-OO 0 a nJa nla nJa 10%
Aug-OO 0 0 nla nla nla

0%
Sep.()O 0 0 nla nla nla en en 0 0

~
0 0 0 0 0 0 0

';:: en 9 0 9 ~
0 9 9 9 9Oct.()O 0 0 nla nla nfa U c: .6 ffi is. i:

~
0> Q. U0 Ql

~ ID '" .;; " Ql

I 12 Mo. Totall I 01 01 nlal nJal
z 0 '" ::;; < ::;; < CIl 0

UNE Loop and Port Combination - ISDN

IMeasurement t All CLEes SWBT 100%

47 - 24 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nov-99 a a nla 00% nla

I 70%Dec-99 0 0 nla 00% nla

Jan-OO a a nla 00% nla 60%

Feb-OO a 0 nla 00% nla 50% f~-::S:J
Mar-OO a a nla 00% nla ~AIICLECs

40%
Apr-OO 0 a nJa nla nJa

May-OO a 0 nla 00% nla 30%

Jun.()O a 0 nla 00% nla 20%
Jul-OO a 0 nla 00% nla 10%

Aug-OO a a nla 00% nJa
0%Sep-CO 0 0 nla 0.0% nla en en 0 0 0 0 0

~
0 0 0 0

Oct-OO a a nla 00%
en en 0 9 9 ~

0 9 9 0 0nla >- U c: D ffi is. i:
~

0> 6. U0 Ql
~

Ql '" .;; "
.,

I 12 Mo. Totalll 01 a I nlal 00%1
z 0 '" ::;; < ::;; < CIl 0

271 - No. 47f



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

VGPL
Measurement All CLECs SWBT 200

48 - 01 # Missed Avg No Avg No Z-Value 180
Due Dates of Days of Days ..

160
..

Nov-99 0 n/a 1150 n/a ' ,

Dec-99 0 n/a n/a n/a 14.0

Jan-OO 0 n/a n/a n/a 120

Feb-OO 0 nla 300 nla -------
100 . - - _. -SWBT

Mar-OO 0 n/a n/a nla

AA
____ All CLECs

Apr-OO 0 n/a n/a nla
8.0

--~---.~--~-

May-OO 4 8.00 400 566 60 '. ,
Jun-OO 0 n/a nla n/a 40 ". .
Jul-OO 0 n/a 6.00 n/a

20
."". :".: "

. ',: ' :
Aug-OO 4 6.00 n/a n/a " , . '"

Sep-OO 1 300 18.00 -1061
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a 1.69 nla
a> a> 0 0 0 9 0 0 9 0 0 0
,;. u c i;, :i; c. >. c

~ '" "- 130 " l'i " " -'l " "I 12 Mo. Totalll 91 6.561 5291
z 0 u.. ::;; <t ::;; <t (J) 0

Digital Subscriber Line (DSL)

Measurement AlICLECs SWBT 200

48 - 02 # Missed Avg No Avg No. Z-Value 180
,

"
" "Due Dates of Days of Days ' ,

160
Nov-99 0 nla 467 n/a

Dec-99 0 nla 1850 n/a 14.0

Jan-OO 0 nla 1000 nla 12.0

Feb-OO 0 n/a n/a n/a 100 , • - -" -SWBT
Mar-OO 0 nla 1.00 nla ____ All CLECs

80
Apr-OO 0 n/a 19.00 nla

May-OO 0 n/a 3.00 n/a 60

Jun-OO 0 n/a 11.13 nla 40 ' .
' .

Jul-OO n/a
.

0 n/a nla 20
Aug-OO 0 n/a n/a n/a

00
Sep-OO 0 nla n/a n/a a> a> 0 0 0 0 0 0 0 0 0 0

a> a> 0 0 0 0 0 0 9 0 0

~Oct-OO 0 nla n/a nla ,;. U C i;, .:. .:. >. c
~ '" "-0 " l'i " " c. " " " "

1 12 Mo. Totalll 01 nla 1
z 0 u.. ::;; « ::;; ...., « (J) 0

DDS
Measurement All CLECs SWBT 10

48 - 03 # Missed Avg. No. Avg. No. Z·Value 0.9
Due Dates of Days of Days

Nov-99 0 n/a n/a n/a
0.8

Dec-99 0 n/a nla n/a 0.7

Jan-OO 0 n/a n/a n/a 06

Feb-OO 0 nla n/a nla -05 1- _. - - ·SWBT ,
Mar-OO 0 nla n/a nla

Apr-OO 0 n/a nla n/a
04 j----All GLEGs I

May-OO 0 n/a nla n/a 03

Jun-OO 0 n/a n/a nla 0.2
Jul-OO 0 n/a n/a nla

01
Aug-OO 0 nla nla nla

Sep-OO 0 nla n/a nla
0.0

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a n/a nla
a> a> 0 0 0 0 0 0 9 0 0 9,;. U C i;, :i; .:. >. c

~ '" "- 130 " l'i " c. " -'l " "I 12 Mo. Total 1 I 01 nlal n/al
z 0 u.. ::;; <t ::;; <t (J) 0

DSl

I Measurement AlICLECs SWBT 12.0

48 - 04 # Missed Avg. No Avg. No Z-Value

Due Dates of Days of Days 100

Nov-99 0 n/a nla n/a
......

Dec-99 0 n/a nla nla 80
Jan-OO 0 n/a n/a n/a
Feb-DO 0 n/a n/a nla 60 r-: -- -- SWB:J
Mar-DO 0 nla nla nla ,____ All CLEGs

Apr-DO 0 n/a n/a n/a
4.0

May-OO 0 nla n/a n/a

1\Jun-OO 0 n/a n/a nla . ,

Jul-OO 0
2.0

n/a nla nla
Aug-DO 2 300 10.00 -572 . ,

Sep-OO 0 n/a n/a nla
0.0

a> a> 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 nla nla n/a

a> a> 0 0 0 0 0 0 9 0 0 0,;. u c i;, .:.
~

>. c
~ '" "- 13

I
0 " l'i " " " " " "12 Mo. Tota,ll 21 3001 10001
z 0 u.. ::;; ::;; ...., « (J) 0

271 - No. 48a



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

0.5

0.4 .

03

0.2

0.1

00 ....-_4>---+-_---.__- .....- _ _4>---+-_---+

- - - - - -SWBT

--+--AII CLECs

o
<:;>
u
o

o
o
6.
"(f)

o
o

'"~
o
o

~

o
o
C:
~

8
.6
""-

'"'"u
"o

'"'":>
oz

06nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nlalnlal01

DS3 I

II Me:~ur~~ent I t---'#:-:M"'i""s-se-~:-II"":C"TL_E,,,,:C"'~-V9--'N"'0-'" A::~: Z-Value i :.: j
, -, II-=.D=.ue:...=.D.=at....:e.=s-t_....:o....:f.=D.=a!...ys=--+_....:o....:f.=D.=a!...ys=----t ----l i 08

Nov-99 0 nla nla nla

Dec-99 0 nla nla nla 0 7

Jan-DO 0 nla nla

Feb-DO 0 nla nla

Mar-DO 0 nla nla

Apr-DO 0 nla nla

~~OO 0 ~ ~

Jun-OO 0 nla nla

Jul-OO 0 nla nla

Aug-DO 0 nla nla

Sep-OO 0 nla nla

Oct-DO 0 nla nla

I 12 Mo. TotalII
ISDN - BRI

IMeasurement

48 - 06
All CLECs

# Missed Avg No
Due Dates of Days

SWBT
Avg. No.
of Days

Z-Value

40.0 -,-------------------,

350

.- -----swB'r"
I i
i--+--All CLECs I

o
<:;>
13o

o
o
6.
"(f)

o
o

'"~
o
<:;>
"5..,

o
o

~

o
o
.:.
"::;;

o
o
C:
.!!l

'"'"u
"o

'"'":>
oz

5.0
....~.~..~ ...- ...

0.0 ....--....-.,.:::--...::'+------41'------=_--+

10.0

30.0

15.0

25.0

200

nla

-9.90

nla

000

nla

1202

nla

nla

833

5.00

36.33

3.00

16.00

Nov-99 0 nla

Dec-99 1 2200

Jan-DO 0 nla

Feb-DO 0 nla

Mar-DO 1 200

Apr-DO 0 nla nla

May-DO 1 8 00 8.00

Jun-OO 0 nla 6.00

Jul-OO 1 8 00 10.00 -0.54

Aug-OO 1 1 00 3.63 -0.84

Sep-OO 0 nla 7.33 nla

Oct-DO 0 nla 9.00 nla

I 12 Mo. Total I ~I======~5*1======8.=20~1 ======~9.9~3::-1-----'.=....:J I

ISDN - PRI
All CLECs

# Missed Avg No.
Due Dates of Days

8
i;
o

8
6.
'"(f)

o
o

~

o
o
.6
'""-

g:
u
"o

'"'":>
oz

10 -,---------------------,

0.9

0.8

07

0.6

0.5

0.4

0.3

02

0.1

00 ....- .....---;..--4>--.....- .....--+--....- ....- .....---;..-_

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nlal

SWBT
Avg. No.
of Days

nlal

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

01

Nov-99

Dec-99

Jan-DO

Feb-OO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-OO

I 12 Mo Totad I

II Measurement

II 48 - 07

IMeasurement

48 - 08

UNE Loop and Port Combination - ISDN
All CLECs SWBT

# Missed Avg. No Avg. No.
Due Dates of Days of Days

Z-Value

400 -,--------------------,

35.0

o nla 8~

o nla 5~0

o nla 36.33

o nM 100

o nla 16.00

o nla nla

o nla 8.00

o nla 6.00

o nla 10.00

o nla 3~3

o nla 7.33

o nla 9.00

20.0

150

8
i;
o

8
6.
"(f)

o
o
C
~

o
o

~
::;;

o
<:;>
16
::;;

8
.6
""-

o
o
C:
.!!l

'"'":>
oz

50

00 __- _ _4-......---<_-+-__- _ _4>---+

250

300

10.0

nla

nla

nfa
nla

nla

nla

nla

nla

nla

nla

nla

nla

nla/01

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-aD

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-aD

Sep-OO

Oct-DO

I 12 Mo. Totad I

271 - No. 48b



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

VGPL I IlMeasurement All CLECs SWBT 2D

49 - 01 # Missed Avg No Avg No Z*Value 1B IDue Dates of Days of Days

Nov-99 2 500 1000 -100
16

I
Dec-99 7 100 123 -068 14

" I' ,
Jan-DO 0 n/a 143 n/a 12 - !- . _.-

Feb-DO 0 n/a 196 nla 10 - - - - - -SWBT

Mar-OO 0 nla 858 nla --+--A: CLECs
8 -~---~- - --

Apr-DO 6 100 1250 -148

May-DO 4 800 2.67 741 6

Jun-DO 3 1200 517 519 4

~.
, . ..

Jul-OO 0 nla 207 nla . ,
2 .. -.- - _.' "

Aug-oO 6 1833 1452 140

Sep-OO 3 167 154 009
0

en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 28 375 217 480 0,; en 0 0 9 9 0 0 9 0 0 9U i: .6 <;; a. >- i:
~

en 6. 130 CD .!'l CD " ~ OJ '"I TotalI I 591 5 271 5 431
z 0 "- ::;: « ::;: « C/) 0

12 Mo

Digital SubSCriber line (DSL)
120II Measurement All CLECs SWBT

49 - 02 # Missed Avg No AV9 No Z-Value

Due Oates of Days of Days 100

Nov-99 0 nla 3420 nla

Dec-99 0 nla 1300 nla 80

Jan-OO 0 nla 340 nla

Feb-OO 0 nla 2375 nla 60 ~WBTi
I

Mar-oO 0 nla 443 nla I--+--AII CLECs

Apr-OO 0 nla 661 nla 40
May-OO 0 nla 753 n/a

Jun-OO 0 nla 2221 nla
20

Jul-OO 0 nla 28.33 nla

Aug-oO a nla 4176 nla . -- -* ••• '.
0

Sep-OO 0 n/a 11053 nla en en 0 0 0 0 0 0 0 0 0 0

0,; en 0 0 9 9 'i 0 9 9 0 9Oct-oO a nla 2124 nla U i: .6 <;; a. i:
~ '" 6. 130 '" .!'l CD " ~

OJ '"I Totalll 01 n/al
z 0 "- ::;: « ::;: « C/) 0

12 Mo

DDS

II Measurement All CLECs SWBT 10

49 -03 # Missed Avg No Avg No Z-Value 09
Due Dates of Days of Days

08
Nov-99 a nla n/a nla

Dec-99 0 nla n/a nla 07

Jan-OO 0 nla nla n/a 06

Feb-DO 0 nla nla nla 05 ~WBT I
Mar-DO 0 nla nla nla I • All CLECs04
Apr-DO 0 nla n/a nla

May-OO a nla nla n/a 03

Jun-OO a nla nla nla 02

Jul-oO a n/a nla nJa 01
Aug-OO 0 n/a nla nla

Sep-OO nla nla
00

0 nla en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nfa nla nla 0,; en 9 0 9 9 'i 0 9 0 0 9U c .6 <;; a. i:
~ '" 6. 130 CD .!'l '" " ~

:J CD

I 12 Mo. Totalll 01 nlal n/al
z 0 "- ::;: « ::;: « C/) 0

051

I Measurement All CLECs SWBT 120

49 -04 # MIssed Avg No Avg No Z-Value

Due Dates of Days of Days 10 a :
Nov-99 a n/a nla nla

Deo-99 a nla n/a nla 80
Jan-DO a nla nla nla

Feb-OO 0 nla nla nla 60 i-~BTj.
Mar-oO a nla nla nJa I • AI!CLECs I
Apr-DO a nJa nla nla

40
May-DO 0 nla nla nJa

tvJun-OO 0 nla nla nla
20

Jul-OO 0 n/a nla nla

Aug-OO 2 300 10 00 -572
00

Sep-OO 0 n/a n/a nla en en 0 0 0 0 0

I
0 0 0 0 0

Oct-OO 4 125 nla nla 0,; ~
0 0 9 9 0 0 9 0 0 0
i: .6 <;; a. >- i:

~
en 6. TI0 '" .!'l '" " ~ :J "I 12 Mo Totalll 61 1 831 10001

z 0 u. ::;: « ::;: « C/) 0

271 - No. 49a



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

DS3

I Measurement All CLECs SWBT 10

49 - 05 # Missed Avg No Avg No Z-Value 09
Due Dates of Days of Days

08
Nov-99 0 nla nla nla

Dec-99 0 nla nla nla 07

Jan-OO 0 nla nla nla 06

Feb-DO 0 nla nla nla
---_. --

05 - - - - - -SWBT
Mar-DO 0 nla nla nla _AliCLECs04 ---- .-._._~-

Apr.()() 0 nla nla nla

May-OO 0 nla nla nla 03

Jun-OO 0 nla nla nla 02

Jul-OO 0 nla nla nla 01
Aug.()() 0 nla nla nla

00
Sep-OO 0 nla nla nla

'" '" 0 0 0 0 0 0 0 0 0 0

Ocl.oO 0 nla nla nla '" '" 0 0 '? '? ';.. 0 '? 0 0 '?;. U C. i:J ffi 0. C.
~

Or "- t30 " ~ " '" ~ ::l "I 12 Mo Total! I 01 nlal nlal
z 0 u.. ::;; « ::;; « rn 0

ISDN - BRI

iI Measurement All CLECs SWBT 600

49 - 06 # Missed Avg No Avg No Z-Value
Due Dates of Days of Days 500

Nov-99 2 17 00 1111 062

Dec-99 2 1350 420 247 400
Jan-DO 3 8.00 552 037

Feb.oO 2 48.00 328 15.03 300 - - - - - -SWBT I
Mar.oO 1 200 6.71 -026 _AIICLECsl

Apr-OO 2 3950 246 2366 20.0
May-OO 1 800 453 1.04

Jun-OO 1 1500 8.97 0.83 - -
10.0 -Jul-OO 4 2250 1930 010 - - -- - -, "Aug-OO 3 833 8.91 -017
00

Sep-OO 3 1633 1333 022
'" '" 0 0 0 0 0 0 0 0 0 0

-044 '" '" <;> 0 <;> '? <;> 0 <;> 0 '? <;>Oct-DO 1 600 1388 ;. U c i:J ffi 0. >- i:
~

Or Q. t30 " ~ " '" ~
::l "I 12 Mo. Totalll 251 18201 9411

z 0 u.. ::;; « ::;; « rn 0

ISDN - PRIIMeasure~ent I All CLECs SWBT 35

49 - Or # Missed Avg No Avg No Z-Value
Due Dales of Days of Days 30

Nov-99 0 nla 100 nla

Dec-99 0 nla
2.5

nla nla

Jan-OO 0 nla 100 nla
20

Feb-OO 0 nla 104 nla I.... - -SWBT I
Mar-OO 0 nla nla nla 1 5 c=!== All CLECs

Apr-DO 0 nla nla nla

May.()() 0 nla nla nla 10 ... _.,

Jun-OO 0 nla nla nla

Jul-OO 0 nla nla nla 05

Aug-OO 0 nla nla nla
00

Sep-OO 0 nla 100 nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla 2.96 ~ '" 0 0 <;> <;> ';.. 0 <;> <;> 0 0
nla U C. i:J ffi 0. C.

~
0> "- 130 " ~ " '" ~ ::l "I Totalll 01 nlal 1511

z 0 u.. ::;; « ::;; « rn 0
12 Mo

UNE Loop and Port Combination - ISDN

II Measurement All CLECs SWBT 250

49 -08 # MIssed Avg No Avg No Z-Value
Due Dates of Days of Days

200
Nov-99 0 nla 1111 nla

Dec-99 0 nla 420 nla

Jan-OO 0 nla 552 nla 150

Feb-OO 0 nla 328 nla -- -
r~WBTlMar-DO 0 nla 6.71 nla _AIICLECs[100

Apr-DO 0 nla 246 nla "

May-DO 0 nla 453 nla .
Jun-OO 0 nla 897 nla 50 "

Jul-OO
.

0 nla 1930 nla -
Aug-DO 0 nla 891 nla
Sep-OO 000 nla 1333 nla en '" 0 0 0 0 0 0 0 0 0 0
Oct.oO 0 nla 1388 nla ~ '" 0 0 <;> <;> ';.. '? <;> 0 <;> <;>u C. i:J ffi 0. c

~
Or Q. t3

I
0 <1>

~ " '" ~ ::l "12 Mo. Totalll 01 nlal 9411
z 0 u.. ::;; « ::;; « (/) 0

271 - No. 4gb



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

VGPL I

II
Measurement All CLECs SWBT I '''h52 - 01 # Trouble Mean TIme Mean Time Z-Value

I
Reports to Restore to Restore

Noy-99 3 2191 728 296 200

Dec-99 9 23.39 6.06 10.24 ! - ------------. -

Jan-DO 8 8.12 6.20 085 I 150 - - - - - -SWBT
,

Feb-DO 9 485 6.07 -0.64 I , __AlICLECs
t

Mar-DO 4 1165 654 1.51 I
- ------

Apr-DO 17 534 611 -0.41 10.0

May-DO 2 1601 6.49 2.44

Jun-OO 5 357 1034 -1.22
•• - 0 •• -- _.-. - _ •• #

~
5.0

Jul-DO 1 017 11.40 -1.11

Aug-DO 7 630 1305 -111

Sep-OO 8 496 14.46 -150 I 0.0
0> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 3 2.27 9.54
-1.18 I a> 'i; 0 0 0 0 0 0 0 0 0 0

::- c iJ ~ ~ ,:., c ~ 6> 6. 13
I Tota,11 761 8721 9.591

0 '" !J '" '" .:; ~ '"12 Mo. z 0 '"- ::i' ..: ::i' < (/) 0

DSL (Digital Subscnber Line)

Measurement I All CLECs SWBT/ASI 40.0

52 - 02 # Trouble Mean Time Mean Time Z-Value
35.0

Reports to Restore to Restore

Noy-99 0 nfa 8.53 nla 300

Dec-99 0 nla 4.26 nla . - ." -. --
25.0

-,

Jan-DO 0 nla 6.47 nJa

Feb-DO 0 nla 6.96 nla 20.0
i- -----SWBT I

Mar-DO 0 nla 20.24 nla
,__All CLECs

Apr-DO 0 nla 3176 nla 15.0

May-DO 0 n/a 37.79 nJa
10.0

Jun-OO 0 n/a 26.49 nla
-- - -'

Jul-OO 0 nla 2744 nla 5.0

Aug-DO 0 nla 26.74 nla

Sep-OO 0 nla 25.61 nla 00
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 33.26 nla a> a> 0 0 0
~

0 0 9 0 0 0
::- u c iJ .:. ,:., c': :; 6> 6- 130 <ll

~ '" '" !t '" .:; -, ~ <ll 0I 12 Mo. Totalll 01 nlal 26.761
Z 0 '"- ::i' ::i' < (/)

DDS

Measurement All CLECs SWBT 7.0

52 - 03 # Trouble Mean Time Mean Time Z-Value

Reports to Reslore to Restore 6.0
"

Noy-99 0 nla nla nJa "

Dec-99 0 nla nla nJa
5.0

Jan-DO 0 nla nla nla
4.0

;- - - - "SWBT IFeb-DO 0 nla 2.97 nJa

Mar-DO 0 nla nla nJa 3.0
'__AlICLECs I

Apr-DO 0 n/a nla nJa "

May-DO 0 nla 598 nla 20

Jun-OO 0 nla nla nla

Jul-OO 0 nla nla nla 1.0

Aug-DO 0 nla nla nla

Sep-OO 0 nla nla nla
0.0

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 065 nla
a> a> 0 0 0 0 0 0 9 0 0 9> U c': .6 :ij

~
,:., c':

~
6> 6- 130 ~ !J ~ '" .:; ~ ~

I 12 Mo. TotalII 01 nlal 3.891
z 0 '"- ::i' ::i' ..: (/) 0

DSl
Measurement All CLECs SWBT 5.0

52 - 04 # Trouble Mean Time Mean Time Z-Value 4.5
Reports to Restore to Restore

Noy-99 0 2.17 nla
4.0

nla ..
Dec-99 0 nla 018 nla 3.5 '.

Jan-DO 0 nla 162 nla 30 ,
Feb-DO 0 nla nla nla

2.5
F--SWBT IMar-DO 0 nla nla nla . '

Apr-DO 0 nla nla nla
20 __AlICLECs

May-DO 0 nla 3.94 nJa 15

Jun-OO 0 nla nla nla 10
Jul-OO 0 nla 3.70 nla

05
Aug-DO 1 005 2.28 -090 "

0.0
..

Sep-OO 0 nla 292 nla
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 4.48 nJa
a> a> 0 0 0 0 0 0 9 0 0 9> U c': iJ .:.

~
,:., c': 6> 6-

I 12 Mo. TotalII I 0051
0 '" !J <ll '" '" ~ ~ " '"

13
1 2.751

z 0 '"- ::i' ::i' -, ..: (/) 0

271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

DS3

[,IMeasurement All GLEGs SWBT 25
I52 - 05 # Trouble Mean Time Mean Time Z-Value I

Reports to Restore to Restore "
20 "

Noy-99 0 n/a 1.17 nla ' ,

Dec-99 0 nla 030 n/a

Jan-DO 0 nla 222 nla 1.5 -_..._~ .._." --- - -

Feb-DO 0 n/a n/a n/a
- - - - - -SWBT :

Mar-DO 0 n/a n/a n/a --+--AII GLEGs
10

---_.._----

Apr-DO 0 n/a nla nla

May-DO 0 n/a nla n/a

Jun-OO 0 n/a n/a n/a 0.5 ..
Jul-OO 0 n/a n/a nla

Aug-OO 0 n/a n/a nla
0.0

Sep-OO 0 n/a nla n/a en en 0 0 0 0 0 0 0 0 0 0
en en 0 0 0 0 0 0 c;> 0 0 0

Oct-OO 0 nla nla nla :. u C: .6 :ij Ii >. C:
~

6> "- 130 CI> .!!l '" '" ~ " '"I Totail I 01 n/al I z 0 "- :;; <l: :;; <l: (J) 0
12 Mo 1.21

ISDN - BRI:IMeasurement All GLEGs SWBT 50.0

52 - 06 # Trouble Mean Time Mean Time Z-Value 45.0
Reports to Restore 10 Restore

Noy-99 1 4.02 5.74 -0.18
400

Dec-99 3 6.18 4.57 0.57 35.0

Jan-DO 4 6.08 5.35 0.19 30.0

Feb-OO 4 5.14 5.16 000
25.0 ~SWBTj

Mar-DO 4 6.30 4.12 127 I--+--All GLEGs I
Apr-DO 4 4508 465 12.31

20.0

May-DO 2 30.89 540 6.67 15.0

Jun-OO 3 328 425 -0.52 10.0

Jul-OO 2 24.90 4.73 8.70 5.0 - - - .-.
~

- ... - .......... _ .. - - - -- --- - - .---

Aug-DO 10 371 570 -0.86

Sep-OO 6 1.61 636 -078
0.0

en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 8 5.30 4.88 029
en en 0 0 0 0 0 0 c;> 0 0 c;>
:> u C: .6 :ij ~

>. <:
~

6> 6. U0 CI> .!!l '" '" ~ " CI>

I 12 Mo. Totail I 1 9.481 5.241
z 0 "- :;; :;; <l: (J) 0

51

ISDN- PRI

II Measurement All GLEGs SWBT 6.0

52 - 07 # Trouble Mean Time Mean Time Z-Value
Reports to Restore 10 Restore 5.0

Noy-99 252 223 0.26
/'.- -.

1

Dec-99 0 nla 326 nla 4.0
Jan-DO 1 490 252 1.21

Feb-DO 0 n/a 238 nla
3.0

:- - - - - -SWBT I
Mar-DO 0 nla 3.01 nla ! --+-- All GLECs.. -.
Apr-DO 0 nla 0.95 nla -2.0

May-DO 0 n/a 189 n/a

Jun-OO 0 nla 2.24 n/a
1.0 .

Jul-OO 0 nla 3.16 n/a

Aug-DO 0 n/a 480 nla

Sep-OO 0 nla 4.87 n/a
00

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a 2.00 nla
en en 0 0 c;> 0 0 0 c;> 0 0 0
:> u <: .6 i; ~

>. C:
~

0, 6. 130 CI> .!!l '" '" ~ " CI>

1 Totalll 21 3711 2941
z 0 "- :;; :;; <l: (J) 0

12 Mo

UNE Loop and Port Combination - ISDNIMeasurement All CLECs SWBT 7.0

52 - 08 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 6.0 ,
Noy-99 0 nla 5.74 nla - . '-
Oec-99 0 n/a 4.57 nla

50 , -
Jan-DO 0 n/a 535 nla

40
"

Feb-DO 0 n/a 5.16 n/a

1~~~LTEcslMar-DO 0 nla 4.12 nla 30
Apr-DO 0 n/a 4.65 nla

May-DO 0 n/a 5.40 nla 2.0
Jun-OO 0 n/a 425 nla
Jul-OO 0 n/a 4.73 n/a 1.0

Aug-DO 0 nla 570 nla

Sep-OO 0 n/a 636 nla
00

en en 0 0 0 8 0 0 0 0 0 0
Oct-DO 0 n/a 488 n/a

en en 0 0 0 0 0 c;> 0 c;> c;>:> u <: .6 "- Ii >. <:
~

0, c. U0 CI> .!!l CI> '" '" ~ " CI>

I 12 Mo. TotalII 01 n/al 5241
z 0 "- :;; <l: :;; <l: (J) 0

271 - No. 52b



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL

I

IMeasurement All GLEGs SWBT 9.0

I

52 - 09 # Trouble Mean Time Mean Time Z-Value
8.0

Reports to Restore to Restore :

Nov-99 1 0.02 282 -0.77 70

Dec-99 0 nfa 1.34 nfa 6.0
Jan-DO 0 nfa 185 nfa

5.0
---- --------

Fel>-OO 0 nfa 379 nfa - - - - - -SWBT

Mar-DO 0 nfa 104 nfa 4.0 '__AilCLECs
, , ' , ----,,-----~----

Apr-DO 0 nfa 091 nfa '.
3.0

May-DO 0 nfa 156 nfa

Jun-DO a nfa 3.98 nfa 2.0
,

Jul-OO 1 002 087 -184 1.0 ...... ..
Aug-DO a nfa 7.94 nfa

3.31
00

Sep-OO 0 nfa nfa
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 0,20 3.67 -051 '" '" 0 0 9 0 0 0 9 0 0 0

I
:> u .:: .6 :;; ~

>- .:: "5 c, 6- tl0 '" ~ '" '" ~
~ '"

1 Totalll 31 0081 1
z 0 u.. ~ ~

--, « (J) 0
12 Mo 3.41

DSL (Digital Subscriber Line)

I Measurement All GLEGs SWBTfASI 140.0

52 - 10 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 1200 ..

Nov-99 a nfa 053 nfa

Dec-99 0 nfa 003 nfa
lDO.O

Jan-DO 0 nfa 002 nfa
80.0

Fel>-OO 0 nfa 5.25 nfa ~SWBT!

Mar-DO 0 nfa 13.47 nia 60.0
i__AlICLEGs:

Apr-DO 0 nfa 0.42 nfa

May-DO 0 nfa 11888 nfa 40.0

Jun-OO 0 nfa 1806 nfa

Jul-OO 0 nfa 1780 nfa 20.0 .. ~ ~ -.
Aug-DO 0 nfa 689 nfa ... _.'

Sep-OO 0 nfa 8.13 nfa
0,0

'" '" 0 0 0 0 0 0 0 0 0 0

a nfa 4156 nfa '" '" 0 0 9 0 0 9 9 0 0 9Oct-DO :> u .:: .6 :;; :5. >-
~ ~

C, 6- tl0 '" ~ '" '" ::> '"I 12 Mo Total I1 01 nial 3678 I z 0 u.. ~ « ~ « (J) 0

DDS

II Measurement r All CLECs SWBT 0.8

52 - 11 # Trouble Mean Time Mean Time Z-Value
07

Reports to Restore to Restore

Nov-99 0 nla nla nfa 06
Dec-99 0 nla nla nia

Jan-DO 0 nfa nia nla 0.5

Fel>-OO 0 nfa nfa nfa 0.4 ~~---S~
Mar-DO 0 nfa nfa nla L--~IGLEGs

Apr-DO 0 nfa nfa nfa 03

May-DO 0 nia nfa nfa
0,2

Jun-OO 0 nia nfa nfa

Jul-DO 0 nia nia nfa 0.1

Aug-DO 0 nfa nfa nia

Sep-OO 0 nfa nla nfa
0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nfa 075 nfa '" '" 0 0 0 0 0 0 9 0 0 0
:> u .:: .6 ~ ~

>- .::
~

c, 6- 130 '" '" '" '" ~
::> '"I TOlall1 01 nial 0751

Z 0 --, u.. ~ ~ « (J) 0
12 Mo.

OSI

,IMeasurement All GLEGs SWBT 0.6

52 - 12 # Trouble Mean Time Mean Time Z-Value "
Reports to Restore to Restore 0.5

..
, '

Nov-99 0 nia nfa nfa

Oec-99 0 nfa nfa nfa 0.4
Jan-DO 0 nfa nfa nfa

Fel>-DO 0 n/a n/a n/a 03 f:---· SWBT I
Mar-DO 0 nia nfa nfa

~AlICLEGsl
Apr-DO 0 nla 007 nia

02
May-DO 0 nfa 023 nla
Jun-DO 0 nfa nfa nfa
Jul-DO 0

0,1
nfa nfa nfa

Aug-DO 0 nfa 057 nfa
Sep-OO 00

0 nfa nfa nfa
'" '" 00 0 0 0 0 0 0 0 0

Oct-DO 0 nfa nfa nfa '" '" 0 0 0 0 0 0 9 0 0 0:> u .:: .6 ~ >- .::
0 '" '" 5. "5 C, 6- 13

I ~ '" ~ ~ '"12 Mo. Tota'II 01 nfal 0291
Z 0 u.. ~ «

~
--, « (J) 0

271 - No. 52c



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

DS3

I

-~,:IMeasurement All CLECs SWBT 1.0 I
52 - 13 # Trouble Mean Time Mean Time Z-Value I

0.9 IReports to Restore to Restore
INov-99 a nla nla nla

0.8

!
Dec-99 a nla nla nla 0.7 I

Jan-oo a nla nla nla 0.6 I
Feb-oo a nla nla nla

------_. -----

0.5 - - - - - - SWBT

Mar-oo a nla nla nla _AIICLECs

Apr-oo a nla nla nla 0.4 ~-------------

May-oo 0 nla nla nla 0.3

Jun-OO a nla nla nla 0.2
Jul-OO a nla nla nla

0.1
Aug-OO a nla nla nla

Sep-OO a nla nla nla 00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-oo a nla nla nla '" '" 0 0 9 9 0 0 9 0 0 0
:> u C: .6 16 :s. >- C:

~
6> "- <l0 " !!l " '" ~
~ "

1 TotalII 01 nlal nla I z 0 u. ::;; « ::;; « en 0
12 Mo

ISDN-BRIII Measurement AlICLECs SWBT 2.0

52 - 14 # Trouble Mean Time Mean Time Z-Value 1.8
Reports to Restore to Restore "

Nov-99 0 nla 102 nla
1.6

Dec-99 a nla 1.78 nla 1.4

Jan-aD a nla 061 nla 12

Feb-oo 1 0.53 092 -0.20
10

~--SWBT--I

.. I I
Mar-oo 0 nla 1.04 nla 1-All CLECs i
Apr-OO a nla 0.70 nla 0.8

May-OO 0 nla 108 nla 06

1\
...

Jun-OO a nla 149 nla 0.4

Jul-OO 0 nla 0.58 nla
0.2

Aug-aD a nla 0.96 nla

Sep-OO a nla 120 nla 0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO a nla 095 nla '" '" 0 0 0 0 0 0 9 0 9 9:> u C: .6 "- :s. >- C:
~

6> a. U0 '" -!li '" '" '" ~ :l '"I TotalII I 0531 1.031
z 0 u. ::;; « ::;; « en 0

12 Mo 1

ISDN - PRIIMeasurement AlICLECs SWBT 5.0

52 - 15 # Trouble Mean Time Mean Time Z-Value 4.5
Reports to Restore to Restore

Nov-99 0 nla 098 nla
4.0

Dec-99 0 nla 071 nla 3.5

Jan-aD a nla 173 nla 3.0

Feb-OO 0 nla 038 nla .- - .. I· ...---~~;;J25
Mar-oo 0 nla 045 nla

Apr-oo 0 nla 0.65 nla 20

May-OO a nla 0.40 nla 1.5

Jun-OO a nla 276 nla 1.0

Jul-OO a nla 264 nla . :
0.5 \. _ .. -

Aug-aD a nla 468 nla

Sep-OO a nla 064 nla 0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO a nla 018 nla '" '" 0 0 0 0 0 0 0 0 0 0
:> u C: .6 ~ ~ >- C: ~ 6> "- <l0 '" -!li '" '" ~ :l "I TotalII 01 nlal 110 I z 0 u. ::E ::E « en 0

12 Mo

UNE Loop and Port Combination - ISDNII Measurement All CLECs SWBT 20

52 - 16 # Trouble Mean Time Mean Time Z-Value 18
Reports 10 Restore to Restore ..

Nov-99 a nla 1.02 nla
1.6

Dec-99 a nla 1.78 nla 1.4

Jan-DO 0 nla 061 n/a 1.2
Feb-DO 0 nla 092 nla E~~s~10
Mar-DO 0 nla 104 nla ..

_AIICLECs,
Apr-DO 0 nla 070 nla 08 ---_.~---

May-DO 0 nla 1.08 nla 0.6 " ...
Jun-OO 0 nla 1.49 nla 0.4
Jul-OO 0 nla 0.58 nla

AU9-00
02

a nla 096 nla
Sep-OO a nla 120 nla 00

'" '" 0 0 0 0 0 0 0 0 0 0Ocl-OO 0 nla 095 nla '" '" 0 0 9 9 0 0 9 0 0 0:> u C: .6 16 ~
>- C:

~
6> "- <l

I 12 Mo. TotalII 01 n/a/
0 " !!l " '" ~ :l '"1.031
z 0 u. ::E ::E « en 0

271 - No. 52d



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Kansas City. KS

Repeat Reports (%)

VGPL
,

Measurement All CLECs SWBT 250% I
53 - 01 1/ Trouble II Repeal % Repeal % Repeat Z-Value

IReports Reports Reports Reports
20.0%

Nov-99 4 0 000% 606% -051

IDec-99 9 1 11.11% 5.45% 0.65

Jan-OO 8 0 0.00% 12.68% -107 150%
I

-- ---- f

Feb-OO 9 2 22.22% 4.60% 2.08 ,- - - - - -SWBT

Mar-OO 4 0 0.00% 8.60% -0.61
j

'--+--All CLECs

Apr-OO 17 a 000% 3.33% -076
100% ------------.---"

May-OO 2 a 000% 8.00% -0.42 ······..··AJun-OO 5 0 0.00% 7.41% -0.63 5.0%
-,

Jul-OO 2 0 000% 429% -030
" ',~. . ' ...

Aug-OO 7 0 000% 573% -0.65

Sep-OO 8 1 12.50% 688% 060
0.0%

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 4 a 000% 7.10% -0.55
0> 0> 0 0 0 0 0 0 "? 0 0 0

'" " C .6 '-
~

;., c
~

c. "- t;
0 '" !; '" '" '" ~

:l '"I 12 Mo Total I1 791 41 506%1 669%1
z 0 u. ::;; ::;; <:: <J) 0

DSL (Digital Subscriber Line)

Measurement All CLECs SWBT/ASI 35.0%

53 - 02 I/Trouble 1/ Repeat % Repeal % Repeat Z-Value

Reports Reports Reports Reports 30.0%

Nov-99 a a n/a 0.00% n/a

Dec-99 0 a n/a 000% nla
25.0%

Jan-OO a a nla 6.67% nla
20.0%

Feb-OO 0 a n/a 0.00% nla I, _. ---SWBT ,

Mar-OO a a nla 5.41% nla 15.0% " i--+-- All CLEc~J
Apr-OO a a nla 10.81% n/a

,

May-OO a a n/a 10.99% n/a 10.0%
,-_ ...

Jun-OO a a n/a 12.33% nla ,
Jul-OO a a n/a 15.91% n/a 5.0%

Aug-OO a 0 n/a 8.70% n/a

Sep-OO a a nla 13.62% nla
00%

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 a n/a 3333% n/a
0> 0> 0 0 "? 0 0 0 "? 0 "? 0

'" " C .6 :;; '- :>. c
~

b> Q. t;
0 '" ~ '" !t '" :l :l '"1 12 Mo. TotalI1 01 01 nlal 1631%1
z 0 u. ::;; ::;; -, <:: <J) 0

DDS

Measurement All CLECs SWBT 100.0%

53 - 03 1/ Trouble 1/ Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

80.0%
Nov-99 a a n/a n/a nla

Dec-99 a a n/a nla n/a 700%

Jan-OO a a nla n/a n/a 60.0%

b~~~:EcslFeb-OO a a n/a 000% n/a 50.0%
Mar-OO a a n/a nla n/a

40.0%
Apr-OO a a n/a nla nla

May-OO a a nla 0.00% nla 300%

Jun-OO a a n/a n/a nla 20.0%

Jul-OO a a nla n/a n/a 10.0%
Aug-OO a a n/a n/a n/a

Sep-oo
00%a a n/a n/a n/a 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO a a n/a 0.00% nla
0> 0> 0 0 0 0 0 0 "? 0 0 "?

'" " C .6 '-
~

:>. c
~

c. "- u0 '" ~ '" '" '" ~
:l '"I 12 Mo Totalll 01 a I n/al 000%1

z 0 u. ::;; ::;; <:: <J) 0

DSl
Measurement All CLECs SWBT 70.0%

53 - 04 1/ Trouble II Repeat % Repeat % Repeat Z-Value "
Reports Reports Reports Reports 60.0%

......
Nov-99 a a nla 0.00% n/a

Dec-99 a a n/a 0.00% n/a
500%

Jan-OO a a nla 0.00% nla
400% --~-

Feb-DO a a ofa o/a ofa
, I···· "SWBT I

Mar-OO a a o/a n/a o/a 300% I --+--All CLECs

Apr-OO a a n/a 0.00% o/a

May-OO a 0 n/a 0.00% n/a 20.0%

Jun-OO a 0 n/a n/a nla
Jul-OO a a nla 0.00% o/a 100%

Aug-OO 1 a 0.00% 66.67% -1.15
Sep-OO a 0 n/a 0.00% n/a

00%
0> 0> 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 a o/a 0.00% nla
0> 0> 0 0 0 0 0 0 "? 0 0 "?
'" " C .6 16 ~

;., c
~

b> "- u
1 12 Mo. Total I1 I

0 '" ~ '" '" ~
:l '"1 a I 000%1 1538%1

z 0 u. ::;; ::;; <:: <J) 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Kansas City, KS

Repeat Reports (%)

OS3
Measurement All CLECs SWBT 100.0%

53 - 05 # Trouble # Repeat % Repeat % Repeat Z-Value 900%
Reports RePMs Reports Reports

Nov-99 0 a nla 0.00%
80 0%

nJa

Oec-99 0 a nla 000% n/a 700%

Jan-OO a a nla 0.00% nla 60 0% --_._---~.-

Feb-DO a a nla n/a nJa
- - - - - -SwBT

500%
Mar-OO a a n/a nla nJa :_AIICLECs

400%
---

Apr-oo 0 a n/a n/a n/a

May-aD a 0 n/a nJa nla 300%

Jun-oo a a n/a nla nla 20,01:1/0

Jul-OO a 0 nla nla nla 100%
Aug-aD 0 0 nJa nla nJa

Sep-oo 0
00%

0 nJa n/a nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-oo 0 0 n/a nla n/a er 'i; 0 '" '" '" ~
0 '" 0 0 0

e': .0 :;; B- e':
~

in "- 1';
0 <1>

~ <1> " ~
~ <1>

I Total I 1 01 01 nlal 000%1
z 0 "- ::; « ::; « (f) 0

12 Mo

ISDN - BRI

Measurement All CLECs SWBT 300%

53 - 06 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 250%

Nov-99 1 0 0.00% 1000% -033

Oec-99 3 0 000% 2090% -089 200% "
' ,

Jan-OO 4 1 2500% 1029% 091 .
Feb-OO 5 0 000% 15.38% -095 150% I·· _ •• 'SWBT I

I

Mar-DO 4 a 000% 2105'% -103
"

~ ~ - .. . , -
'_All CLECs 'I

Apr-DO 4 0 000% 1159% -072 ' ,
100%

May-oo 2 0 000% 15.71% -061

Jun·OO 3 0 000% 1250% -0 65
5.0%

Jul·OO 2 a 000% 1829% -067

Aug-oO 10 1 1000% 1340% -031

Sep-OO 6 1667% 13.16%
00%

1 0.25 a> a> 0 0 0 0 0 8 0 0 0 0

Oct-oO 8 a 0.00% 1347% ·111 ~
a>

'" '" ~ '" 'l '" 0 0

'"u C .0 B- e':
~

Cn "- u0 <1>
~ '" " " ~

~ <1>

I 12 Mo Tota,11 521 31 577%1 1426%1
z 0 "- ::; « ::; « (f) 0

ISDN - PRJ

Measurement All CLECs SWBT 1200%

53 - 07 # Trouble # Repeat % Repeat % Repeat Z·Value

Reports Reports Reports Reports 100 0%

Nov·99 1 1 10000% 1000% 222

Oec·99 a 0 n/a 2500% n/a 80 0%
Jan-OO 1 a 000% 000% 000

Feb-DO 0 0 n/a 7.14% nla 600%

F"~~Mar-oo 0 0 nla 000% nla

Apr-DO 0 0 nla 12.50% nJa
C!. All CLECs

400%
May-DO 0 a nJa 000% n/a

Jun-OO 0 0 n/a 000% nla
200%

Jul-DO 0 0 n/a 000% n/a . "
Aug-oo a 0 n/a 1429% nla .'.
Sep-oo 0 0 n/a 000%

00%
nla a> a> 8 f? f? 0 0 0 0 0 0 0

Oct·oo a 0 n/a 500% n/a er a> '" ~
0 '" 0 0 '"U e': .0 :;; B- e':

~
Cn "- 130 '" ~ <1> " ~ ~ <1>

1 Totalll 21 1 I 5000%1 682%1
z 0 "- ::; « ::; « en 0

12 Mo

UNE Loop and Port Combination - ISDN

Measurement All CLECs SWBT 25 0%

53 -08 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
20.0% ' ,..

Nov-99 0 a nJa 1000% nJa

Oec-99 0 a nla 2090% n/a

Jan-DO 0 a n/a 1029% n/a 150% / -'

Feb-oO 0 0 n/a 1538% nla "" .. -... - r·· .. "SWflT iMar-OO a 0 n/a 2105% n/a ' '
"

Apr-DO 0 0 nla 11.59'%
100%

nJa
_AIICLECs

May·OO 0 0 n/a 1571% nJa
Jun-OO 0 0 n/a 1250% n/a 50%
Jul-OO 0 0 nJa 1829% n/a

Aug-oo 0 0 nla 13.40% nJa
Sep-OO 0 0 nla 1316% n/a

00%
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-aD a 0 n/a 1347% nla ~
a>

'" 0 '" OS' ~
0 '" '" '" '"u c .6 :;; e':

~
0> 0. 13

1 12 Mo. Total I I a I 01 nJal

0 '" ~
<1> 0. " ~ ~ <1>

1426%1
z 0 "- ::; « ::; « en 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Kansas City, KS

Trouble Report Rate (%)

VGPL i
IMeasurement I All CLECs SWBT 08%

54 - 01 No of # Trouble Trouble Trouble Z-Value
I

Circuits Reports Report Rale Report Rate
07%

Nov-99 2,243 4 018% 0.27% -085 06%
Dec-99 2,213 9 041% 0.16% 272

Jan-DO 2.195 8 036% 0.21% 155 05% I

Feb-DO 0.42%
---_.- I

2,161 9 025% 148 04% - ••• - -SWBT
Mar-DO 2,243 4 018% 0.27% -079 -+--AII CLECs
Apr-DO 2,236 17 0,76% 0.17% 5.90 0.3% ---~-~----

May-DO 2,327 009% - - -,
2 0.22% -1.33

02% - - --
Jun-OO 2,300 5 0.22% 023% -DIS -
Jul-OO 2,261 2 0.09% 0.20% -1.20 0.1%

Aug-DO 2,327 7 0.30% 0.35% -039

Sep-OO 2,234 8 0.36% 0.30%
00%

051 a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 2,362 4 0.17% 0.34% -1,39
a> a> 0 0 0

'"'
0 0

'"'
0 0

'"':> u
'"

.6 :i; 0. :>. '" ~
6> Q. tl0 '" '" '" '" :> :> '"

I TotalI I 27,1021 791 0.29%1 0,26%1
z 0 '"> u.. ::; <l: ::; '"> <l: rfJ 0

12 Mo

DSL (Digital Subscriber Line)

Measurement I All CLECs SWBTIASI 18.0%

54 - 02 No. of # Trouble Trouble Trouble Z-Value 16,0% :
Circuits Reports Report Rate Report Rate

Nov-99 0 0 nla 284% nla 14.0%

Dec-99 0 0 nla 3.03% nla 12,0%
Jan-DO 0 0 n/a 3.32% nla

Feb-DO 0 0 nla 2.56% nla
100%

- - - - - -SWBT I

Mar-DO 0 0 n/a 3.00% n/a 80%
,

-+--All CLECs
Apr-DO 1 0 0.00% 2.07% -014

60%
May-DO 1 0 0.00% 3.26% -0.18 , . . -.
Jun-OO 0 0 n/a 4.85% n/a 4.0% . _.- . _ .. - --
Jul-OO 0 0 n/a 5.00% n/a 2.0%

Aug-DO 0 0 nla 2.86% n/a

Sep-OO 0 0 1645%
0.0%

nla n/a a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a 5.37% n/a
a> a> 0 0 0

'"'
0 0

'"'
0 0 0

:> u
'"

.6 c- o. :>.
'" ~

6> Q. -60 '" !i " '" '" :> :> '"I Totalll 21 01 000%1 453%1
z 0 u.. ::; <l: ::; '"> <l: rfJ 0

12 Mo,

DDS
Measurement All CLECs SWBT 700%

54 - 03 No, of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 6.00% "

Nov-99 0 0 n/a 000% n/a

Dec-99 0 0 n/a 0.00% n/a
500%

Jan-DO 0 0 n/a 0,00% n/a
400%

Feb-DO 0 0 n/a 3.03% n/a 1=~~~:EcslMar-DO 0 0 n/a 0.00% n/a 300%
Apr-DO 1 0 0.00% 0,00% 000 "

May-DO 1 0 000% 6,25% -025 200%

Jun-OO 1 0 000% 0.00% 000

Jul-OO 1 0 000% 0,00% 000 100%

Aug-DO 1 0 0.00% 0.00% 0.00

Sep-OO 1 0 0.00% 0.00%
000%

000 a> en 0 0 0 0 0 0 0 0 0 0

Del-DO 1 0 0,00% 4.26% -0.21
en a> 0 0 0 0 0

'"'
9 0 0 0

:> u '" .6 :i; ~
:>.

~
:; 6> Q. -60 '" !i " '" :> '"I 12 Mo. Totalll 71 01 0,00%1 117',.\

z 0 u.. ::; ::; '"> <l: rfJ 0

DSI
Measurement All CLECs SWBT 60.0%

54 - 04 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 50.0%

Nov-99 0 0 n/a 4.17% nJa

Dec-99 0 0 n/a 4.00% n/a 400%
Jan-DO 0 0 n/a 4.00% n/a

Feb-DO 0 0 n/a 0.00% n/a 30.0% [-~::lMar-DO 0 0 n/a 0.00% n/a
Apr-DO 0 0

-+--All CLECs
nla 400% n/a

May-DO 0
20.0%

0 n/a 1250% nla
Jun-OO 0 0 n/a 0.00% n/a .
Jul-OO 0 0 nJa 3.23%

10.0%
n/a

Aug-DO 2 1 50.00% 732% 1.93 ...- .. -.

00%
- --

Sep-OO 2 0 000% 244% -0.22 a> a> 0 0 0 0 0 0 0 0 0 0
Del-DO 8 0 0,00% 2.50% -045

a> a> 0 0 9 i
0 0

'"'
0 0 0:> u

'" .6 li; :>. '" ~
6> Q. -6

I 12 Mo, Totalll 121
0 '" !i " '" .;; :> "1 I 833%1 362%1
z 0 u.. ::; ::; <l: rfJ 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

October 2000

Kansas City. KS

Trouble Report Rate (%)

DS3

I
IMeasurement All CLECs SWBT 30%
I

54 - 05 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 2.5%
Nov-99 0 0 n/a 244% n/a

Dec-99 0 0 n/a 1.22% n/a 2.0%
Jan-OO 0 0 n/a 1.20% n/a .---- - ---- -

Feb-DO 0 0 n/a 0.00% n/a
1.5%

- - - - - -SWBT

Mar·OO 0 0 n/a 0.00% n/a ---+--AII CLECs .- -.-. --_.------------

Apr-DO 0 0 n/a 0.00% n/a
1.0%

May·OO 0 0 n/a 000% n/a

Jun-OO 0 0 n/a 000% nla
05%

Jul-OO 0 0 nla 0.00% nla

Aug-OO 0 0 nla 0.00% n/a

Sep-OO 0 0 nla 0.00% n/a
00%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a 0.00% n/a
a> a> 0 0 '? 0 0 0 '? 0 0 '?:> u t .6 to ~

>. t
~ '" "- u0 " !!] " '" ~

::l "
1 12 Mo. Totalll 01 01 n/al 058%1

z 0 "- :;: :;: <l: C/J 0

ISDN - BRI

Measurement All CLECs SWBT 3.5%

54- 06 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 3.0%
.

Nov-99 139 1 072% 269% -141 .. - -'

2.5%
,

Dec-99 144 3 208% 2.24% -012 .. . - _.---
Jan-DO 165 4 2.42% 2.31% 0.10

20% ~--~

Feb·OO 168 5 2.98% 3.08% -007 !- - - - - -SWBT i

Mar-DO 172 4 2.33% 2.58% -0.20 1.5% I---+--AIICLECS I
Apr-DO 180 4 2.22% 235% -0.10

May-DO 189 2 1.06% 2.36% -1.15 1.0%

Jun-OO 192 3 1.56% 293% -1.09

Jul-OO 202 2 0.99% 270% -1.46 05%

Aug-DO 363 10 2.75% 2.97% -0.23

Sep-OO 376 6 1.60% 2.70% -128
0.0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 367 8 2.18% 2.74% -064
a> a> 0 '? '? '! 0 0 '? 0 0 '?:> u t .0 to >. t

~ '" "- u0 " !!] " ~ '" ~
::l "I TotalI I 2.6571 521 196%1 268%1

z 0 "- :;: :;: <l: C/J 0
12 Mo.

ISDN - PRI

Measurement All CLECs SWBT 0.2%

54 - 07 No. of # Trouble Trouble Trouble Z·Value

Circuits Reports Report Rate Report Rate
0.1%

Nov-99 816 1 0.12% 004% 1.16 01%
Dec-99 720 0 0.00% 005% -057

Jan-DO 720 1 014% 005% 0.93 01%

Feb-DO 720 0 000% 005% -0.59 01% I" -e- ..~~;LTd
Mar-DO 672 0 0.00% 0.02% -0.36

Apr-DO 624 0 0.00% 003% -040 0.1%

May-OO 647 0 0.00% 0.03% -0.43
0.0% \ ..._-_ .... ---._----- .. -_ ......Jun-OO 647 0 000% 002% -0.34

Jul-OO 623 0 0.00% 0.02% -031 00%

Aug-DO 837 0 0.00% 0.03% -0.48

Sep-OO 861 0 0.00% 003% -0.49
00%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 789 0 0.00% 004% -0.55
a> a> 0 0 0 0 0 0 '? 0 0 0
:> u t .6 :i; ~

>. t
~ '" "- t;

0 " !!] " '" ~
::l "I 12 Mo Totalll 8.6761 21 002%1 003%1

z 0 "- :;: :;: <l: C/J 0

UNE loop and Port Combinations - ISDN

Measurement t AlIClECs SWBT 35%

54- 08 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 30%
. .

Nov-99 0 0 n/a 269% nla .. - --
2.5%

,
Dec-99 0 0 n/a 2.24% n/a - _ .. '. _."
Jan-OO 0 0 n/a 2.31% n/a

Feb-DO
20%

!. - - - • - SWBT 'I0 0 nla 3.08% n/a

Mar-DO 0 0 n/a 2.58% n/a 1.5% l: e 1\11 CLECs i
Apr-OO 0 0 nla 235% nla

May-DO 0 0 n/a 2.36% nla 1.0%
Jun-OO 0 0 nla 2.93% n/a

Jul-OO 0 0 n/a 2.70% nla 0_5%

Aug·OO 0 0 n/a 297% nla
Sep-OO 0 0 n/a 270% nla

00%
a> a> 0 0 g 0 0 0 0 0 g 0

Oct-DO 0 0 nla 2.74% nla
a> a> 0 0 0 0 0 '? 0 0:> u t .6 :i; "- >. t

~ '" "- t;
I 12 Mo. TotalI I 01 01

0 " !!] " 0- '" ::l ::l "nlal 268%1
z 0 "- :;: <l: :;: -, <l: C/J 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

IMeasurement

55 - 01
1-_-:--:-::-_,_----,---78.7-0~d;:B,.:L:.:o.::.op!:--,__-__;;_;::__,_--__1 ;

1 - 10 Loops 11-20 Loops 20 + Loops

(Target =3 Daysl (Targel =7 Daysl (Target =10 Daysl
60,------------------,

I

-+----20 •
Loops

-0- -11-20
Loops

- . -:t:- • -, - 10
Loops

,)K' ,lK
lK'

g
.6
"u..

o
o
C:
~

'"'"u
"o

'"'":>
o
z

2.0

1.0

40

5.0

3.0

00 -411--__-4---i..-..._f--I.......--'4I---e---e---J

nla

n/a

nJa

n/a

n/a

n/a

n/a I

~: I
50 i
40

5.7 I
5.5jl

Avg Days

o
o
o
o
o
o
o
o
o
1

1

9

11/

# Orders

251

nla

n/a

nla

n/a

n/a

nla

nla

n/a

10

n/a

n/a

3.0

Avg Days

o
o
o
o
o
o
o
o
1

o
o
3

# Orders

1.5

25

13

1.7

18

27

1.0

3.0

2.3

2.7

20

n/a

Avg. Days

3

2

o
4

2

3

6

6

11

4

1

12

541

# Orders

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-DO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo Totalll

'-~~----"-l

-+----20. i
Loops ! I

'--B--l1,20 1 I

4;:; j I

I

:

:5 8
6. 13
~ 0

o
o
0,

~

g
.6
'"u..

::1::, ,
')K

'"'"u
"o

'"'">o
Z

9.0 r-----------------,
80

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 -41t--__-4---i..-...,....I--............t--.----J

71 4.1 I

~ ~;: ~ ~;: 1:
1o ~ 0 ~

o ~ 0 ~

o ~ 0 ~

o ~ 0 ~

o nla 0 nla i
o ~ 0 ~

o ~ 0 ~

1 6.0 1 80

1 4.0 6 3.5

28

28

5.8

31

2.5

4.0

23

25

3.0

21

3.6

n/a

Avg Days

22

10

4

2

7

12

5

10

7

o
4

17

100 1

# Orders

Nov-99

Dec-g9

Jan-DO

Feb-OO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

j 12 Mo. Totail I

5.0 dB Loop !

I
'"'MC:-ea-s-u-re-m-e-n't 1----:-,-_710::-:-LO-O-P-S--'---::1~1:"'-2:::0:=:L":O":O'::P!:.s--'---;2:::0-.-'L'-O-O-P-s---l

55 - 02 (Target =3 Days) (Target =7 Days) (Target =10 Days)
# Orders Avg Days # Orders Avg. Days i

BRILoop

IMeasurement

55 - 03
1 - 10 Loops

(Target = 3 Days)
11-20 Loops

(Target = 7 Days)
20. Loops

(Target = 10 Days) 8.0 r-----------------,

,---.--~
Loops i

-a- - 11-20
Loops

- - '1' - -1 - 10 I
Loops

-------'----"

:5 g :5 g
~ ~ l ~

g
.6
"u..

'"'"~o
'"'":>
o
z

60

5.0

4.0

3.0

2.0

1.0

00 -4...,....-i.-I...........;' --l-___.h-•.:;,"......+--l..-,_.h---.I

70

o nla

o nla

o n/a

o n/a

o n/a

o nla .

o nla I
o n/a

o n/a

o n/a

o n/a I
o nla I
o I n/a I

# Orders Avg. Days

o n/a

o nla

o nla

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o I nla I

# Orders Avg Days

o n/a

o n/a

o nla

o n/a

o n/a

1 30

3 40

o nla

1 7.0

o n/a

3 27

9 31

# Orders Avg. Days

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo. Totalll

i---=~~~51
I

r

--B--ll- 20
Loops

, - - ,If - -1 - 10
Loops :-_. -- - -'---

• 'V, .)Kt· .)K ••)K .•",

o
o
C:
~

'"'"u
"o

'"'":>
oz

8.0

6.0

4.0

20

0.0 -4If--I.............-I ........f--I.............-IJ-l

10.0

nlal01o I n/a I131 I 5.31

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo. TotalII

DS1Loop R
IMeasurement 1 - 10 Loops 11-20 Loops 20. Loops

55 - 04 (Target =3 Days) (Target =7 Days) (Target =10 Days) 16.0 --------------------,
L--=';:""';:":"'-J 1-:#~O=rd:;'e...rs:.:.,~A.::v9.::..'-;D:':a-y-S +-::#~o~r.:;d"'er<:s-'-r~A,.:V:.:g"". ;:D~ay-,s:-+-#:;-';;0~rd:'e'"'rs:.:...,r7A...:;V9:.:.:.;D~a~y-;s 14.0 ~

11 5.9 0 n/a 0 n/a
15 6.0 0 n/a 0 n/a I 12.0

13 10.2 0 n/a 0 n/a

1 30 0 n/a a n/a I,

7 3.1 0 n/a 0 n/a

12 3.3 0 n/a 0 n/a

11 3.6 0 nla 0 n/a

15 41 0 n/a 0 n/a

10 14.7 0 nla 0 n/a

14 31 0 n/a 0 n/a

10 3.5 0 n/a 0

12 14 0 n/a 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Average Installation Interval (Days)

All Data and Charts - All CLECs Comblnea

I
rM:-:-ea-s-u-re-m-e-n":"1t f-----------A~n:-a:-;l:-og:-;-L7"in:-:e-;p~o:-:rt:-------"-==--==...;i-fI=-~==--=cc ..,,,.-""'~__~ -._----- --_.._-

55 - 05 All Orders
(Target = 2 Days)

j

# Orders Avg. Days

20

1.0

__ .AJI Orders

:5 :5 ~
~ 6. U
~ ~ 0

g
.6..
u..

o
o
C:
~

2.5 -y-------------------,

15

0.5

0.0 ~>--__~>--____<_....._4------l

nla

nla

nla

nla

nla

nla

nla

nla

nla

2.0

18

2.0

o
o
o
o
o
o
o
o
o
2

6

1

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-DO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

1.0 1
0.9
0.8
07
0.6
0.5
0.4
0.3

0.2
0.1
00 -4-_..........-4>--__~ --<_....._-l

I 12 Mo. Totalll

I I Measurement
.1 55 - 06

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

All Orders
(Target = 3 Days)

# Orders Avg. Days

o nla

o nla

o nla

o n/a

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

Analog Trunk Port

'I
I

a>
a>
,;.
o
Z

a>
a>
U..o

o
o
C:
~

g
.6..
u..

o
o
:i;
;:;;

i,
I

-- !-··--1 I

'. --All Orders 'I !
_ ...._- -------",-!

I 12 Mo. Totalll o I nla I
051 Dedicated Transport I

00 +-I.........,.......,..............-IIH..........-II..............-11-1

[=+=-20 + l
I--B-~ ~~~P2s0
I Loops

! - - '*' - -1 - 10
, Loops

g g
6. 13
I); 0

g g g

~ ~ ~
8
.6
"u..

a>
a>
U..
o

a>
a>
,;.
o
Z

1.0

20

3.0

4.0

o I nla Inla I0150151

Nov-99 0 nla 0 nla 0 nla 5.0

Dec-99 0 nla 0 nla 0 nla

Jan-DO 0 nla 0 nla 0 nla

Feb-DO 0 nla 0 nla 0 nla

Mar-DO 5 5.0 0 nla 0 nla

Apr-DO 0 nla 0 nla 0 nla

~~ 0 ~ 0 ~ 0 ~

Jun-OO 0 nla 0 nla 0 n/a I
Jul-OO 0 nla 0 nla 0 nla

~~ 0 ~ 0 ~ 0 ~

~~ 0 ~ 0 ~ 0 ~

Oct-DO 0 n/a 0 nla 0 nla

I 12 Mo Totalll

11-20 Circuits
(Target = 5 Days)

053 Dedicated Transport
20 + Circuits

--_..~--~-+-20+

!..-&-- ~~~p;o
I Loops'
- - '*' - -~~-;; I
L ~

g g
6.. U
I); 0

g g g

~ ~ ~
8
.6
"u..

~
u
"o

a>
a>
,;.
o
Z

1.0 -y------------------,
0.9

08

07

06

0.5
0.4

0.3

0.2

0.1

00 ~f_,_I..,.... _IIf_,_I..,.... _III__I..,......._...I

o nla

o nla

o nla

o nfa
o nla

o nla

o nla

o nla

o nla

o nla II

o nla

o nla I

o I nla II

(Negotiated Target)
# Orders Avg. Days

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla I

Avg. Days

o
o
o
o
o
o
o
o
o
o
o
o

01

# Orders

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o I nla I

1 - 10 Circuits
(Target = 3 Days)

# Orders Avg. Days

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-OO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-OO

I 12 Mo. TotalII

•I Measurement
II 55 - 08
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City. KS

Average Installation Interval (Days)

j

,

,

---+--20 +

Loops

--B--- 11 - 20
Loops

- ..x- . -1 - 10
Loops

o
o
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'"u..

'"'"u
'"o

~
;.
o
Z

1.0,------------------,
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0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

00 ~f_...._II_. _l.._.._If_...._II_J

a n/a

a n/a

a n/a

a n/a

a n/a

~ ~: II

o Na

o n1a !
o Na I
o n/a ,

oI n/all

20 + Loops

(Target = 10 Days)

# Orders Avg Days

n/al

Na

n/a

n/a

n/a

n1a

nla

nla

nla

n/a

n/a

n/a

n/a

Avg Days

01

o
o
o
o
o
o
o
o
a
a
a
a

# Orders

o n/a

o n/a

o Na

o n/a

o Na

o n/a

o n/a

o n/a

o nla

o nla

o nla

o nla

oInial

# Orders Avg. Days

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-DO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

.-:-: --, 1- -..,.,=.,---=,- ---'AJc.::...1D=at",a..::a:::n.:::d..,C;:.h;ea",rt"-s_-.:.:AJ:::.'-"C",L",E-",C",s-,C"o",m",b",in",e,,,d'---- --- --------
Measurement ISDN - PRI

55 - 09 1 - 10 Loops 11-20 Loops

(Target = 3 Days) (Target = 7 Days)

I 12 Mo. TotalII
Dark Fiber

Measurement! 1 - 10 Circuits 11-20 Circuits 20 + Circuits

55 - 10 It=~±(T~a~rgie~t~=~3~~Dfay~s=)==1==.=(~T~a~rg~ett ~=~5~D~a~y~S~) ==t=~(~N~eigo~t~ia~te~d~Tta~r~ge~I~) =j
# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days
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a ~ 0 ~ 0 ~

o ~ 0 ~ a ~

a ~ 0 ~ a ~

o ~ 0 ~ 0 ~

o ~ a ~ 0 ~

o ~ 0 ~ 0 ~

o ~ a ~ 0 ~

o ~ a ~ 0 ~

o ~ 0 ~ 0 ~

o ~ 0 ~ 0 ~

o ~ 0 ~ 0 ~

1.0 ,-------------------,

0.9

0.8·

0.7

06

0.5

0.4

0.3

0.2

0.1

0.0 J-if_....-II_....._l.._..-IH.....-IH

;
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Apr-DO
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Jun-OO

Jul-OO
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Sep-OO

Oct-DO

1 12 Mo. Totalll

Interim Number Portability (INPI

# Orders Avg. Days

a n1a

a n/a

a n/a

o n1a

o n/a

o nla

o nla

a nla

a n/a

a nla

o n/a

a n/a

90.0 r------------------,
800

700
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o
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o
o
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o
Z

1 DOl

o n/a

a n/a

o n/a

o Na

o n/a

1 1.00

o n1a

o n/a

o nla i
o nla

o Na

o nla

20 + Numbers

(Target = 10 Days)
# Orders Avg. Days

Nal01

11·20 Numbers

(Target = 7 Days)

1 8200

11 009

6 11.67

o n/a

5 000

o n/a

a n1a

o n/a

2 000

o n1a

o nla

o nla

1 - 10 Numbers

(Target = 3 Days)
# Orders Avg. Days

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-DO

Apr-DO

May-OO

Jun-DO

Jul-OO

Aug-DO

Sep-DO

Oct-DO

Measurement

55-11

I 12 Mo. Totalll
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Average Installation Interval - DSL

Prior to September 2000. all Orders are classified as "No Line Sharing"

No Line Sharing· Requires No Conditioninq
Measurement All CLECs 90

551 - 01 No. of Avg Interval Z-Value

Orders (Days) SO

Nov-99 a nla 70

Dec-99 a nla
60

Jan-oo a nla

Feb-oo a nla 50 - - -- - _._. _ .. - - -- - - ... --_ .. -. - - ... - -. - _.- - -- ----- --- ------ ---- -
---+--- All CLECs

Mar-oo 0 nla 4.0 • - - - - - Benchmark
Apr-OO 3 000

~~._---_.__._- - -

May-OO a nla
3.0

Jun-OO 1 2.00 2.0

Jul-OO 4 850 1.0
Aug-OO 9 7.44

Sep-OO 55 6.S7 1.S7 0.0
en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 64 6.02 102 en en 0 0 9 0 0 0 9 0 0 0
:> u c: .c lii ti ;.. c:

~
C. 6- U0 " ~ '" '" .=; ~ '"I 12 Mo. Totalll 136/ 6371

Z 0 "- :E « :E « (/) 0

No Line Sharing - Requires Conditioning
Measurement All CLECs 14.0

55.1 - 02 No. of Avg. Interval Z-Value

Orders (Days} 12.0

Nov-99 a nla

Dec-99 0 nla 10.0 - - -- - - -. _. _. - - _. -- -- - _.- -- -_ .. _. -. - -_.- - _.

Jan-OO a nla

Feb-OO a nla
SO

I • AiICLECs i
Mar-OO 0 nla

6.0 1- - - - - -Benchmark I
Apr-OO a nla

May-OO a nla 4.0

Jun-OO a nla

Jul-OO a nla 2.0

Aug-OO 2 12.00

Sep-OO 15 12.53 2.53
0.0

en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 11 10.91 0.91 en en 0 0 0 0 0 0 9 0 0 9:> u c: .c ~ ~
;.. c:

~
C. 6- U0 '" ~ '" '" ~ ~ '"I 12 Mo. Totail I 2s1 11.s61

z 0 "- :E :E .., « (/) 0

Line Sharina - Requires No Conditionina i 4.5
Measurement All CLECs SWBT/ASI

551 - 03 No. of Avg Interval Avg. Interval Z-Value 4.0
Orders (Days) (Days)

- - --
3.5

30

2.5

~~~20 c--+--A11 CLECs

1.5

1.0

0.5

Sep-oo a nla 3.S6 nla 0.0
0 0

Oct-oo 0 nla 390 nla 0 0
6- i;

I 12 Mo. Totail I 01 nlal 3.S81 '" 0(/)

Line Sharinq - Requires Conditioning
12.0

Measurement AJICLECs SWBT/ASI

551 - 04 No. of Avg. Interval Avg. Interval l-Value

Orders (Days) (Days) 10.0 - ---

8.0

6.0 [-:-=--=-:SWBTl
---+--- All CLECs i

-_ _ .-------l

40

2.0

Sep-oo a nla 9.93 nla 00

Oct-OO 0 nla 1008 nla
0 0
0 9

1 12 Mo. Totatll 01 n/a 1
6- u

99s1 '" 0(/)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Average Installation Interval for Loop with LNP

All Data and Charts - All CLECs Combined
._~----~ .... JIMeasurement Coordinate Hot Cuts (CHCI !

55.2 - 01 1 - 10 Loops 11-20 Loops 20 + Loops
# Orders Avg. Days # Orders Avg Days # Orders Avg Days i 30

I
25 ;(

I 20

I

I 15

I

I 10

! 05 --------_ .. _._-_._.~-

1 --+--20 +

I
0.0

Loops

0 --G-. 11- 20
0

Loops

nla I i;
Oct-DO 5 2.6 0 nla 0 0 '- - -:.f - -1 - 10

,
i

I 12 Mo. Totalll 51 261 01 nla I 01
Loops I

nJal -
-_. I

II Measurement Frame Due Time (FDT) I !
55.2 - 02 1 - 10 Loops 11-20 Loops 20 + Loops I# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 6.0

I
I

;( I
5.0 I

I I
40 I

I I
I i

I 3.0 "=+--=~ I
I Loops I
I 20 I

--&--11-201
i

10
Loops

1
j - - -:.f - -1 - 10 I

i Loops
1

I
0.0

I
0
c;>
U

Oct-DO 8 5.5 0 nfa 0 nla 0

I 12 Mo. TotalII 81 551 01 nlal 01 nla II
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